
RESOLUTION NO. 2014-120 

RESOLUTION OF THE MAYOR AND THE 
CITY COUNCIL OF THE CITY OF HIALEAH, 
FLORIDA, APPROVING A MAINTENANCE 
AGREEMENT WITH SCHINDLER ELEVATOR 
CORPORATION, TO PROVIDE ALL SERVICES 
GENERALLY REQUIRED TO MAINTAIN 
BUILDING ELEVATORS SAFE AND IN GOOD 
WORKING ORDER, INCLUDING CUSTOMER 
SUPPORT, FOR THE ELEVATORS AT THE 35-
UNIT ELDERLY HOUSING PROJECT, 
LOCATED AT 355 EAST 32N° STREET, 
HIALEAH, FLORIDA, 33013, FOR A TERM 
COMMENCING ON DECEMBER 17, 2014 
THROUGH SEPTEMBER 30, 2016, IN AN 
ANNUAL AMOUNT NOT TO EXCEED 
$3,336.00, PAYABLE IN EQUAL MONTHLY 
INSTALLMENTS OF $278.00, AND 
AUTHORIZING THE MAYOR AND THE CITY 
CLERK, AS ATTESTING WITNESS, ON 
BEHALF OF THE CITY, TO EXECUTE THE 
SERVICES AGREEMENT ATTACHED HERETO 
AND MADE A PART HEREOF AS EXHIBIT "1". 

WHEREAS, Schindler Elevator Corporation has provided the City of Hialeah 
professional services including repair and maintenance of building elevators in an efficient and 
effective manner; 

WHEREAS, Schindler Elevator Corporation is qualified and desires to continue 
providing high-quality service at lowest available and reasonable price; 

WHEREAS, is in the best interest of the health and welfare of the community to contract 
Schindler Elevator Corporation to continue to provide uninterrupted maintenance and repair 
services to the elevators in the City's elderly housing facility. 

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND THE CITY 
COUNCIL OF THE CITY OF HIALEAH, FLORIDA, THAT: 

Section 1: The City of Hialeah, Florida hereby approves a maintenance agreement 

with Schindler Elevator Corporation, a Florida corporation, for the maintenance and repair of 

building elevators, including all services generally required to maintain elevators safe and in 
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good working order and customer support, for the elevators at the 35-unit elderly housing project 

located at 355 East 32"d Street, Hialeah, Florida, 33013, in an annual amount not to exceed 

$3,336.00, payable in equal monthly installments of $278.00, for a term commencing on 

December 17, 2014 through September 30, 2016, and authorizes the Mayor and the City Clerk, 

as attesting witness, on behalf of the City, to execute the services agreement attached hereto and 

made a part hereof as Exhibit "1". 

PASSED AND ADOPTED this 1A- day of__.o"-'c.;Jt'-'o.J..Ih...,e""'r'------'' 2014. 

Attest: 

ctmg City Attorney 

S:\DDP\LEGI ATURE\SchindlerEievatorCorp355 E 32 St.RESO.docx 

Luis Gonzalez- Council Vice President 
for Isis Garcia-Martine?.- Coundl Prf'sidf'nl 

Resolution was adopted by a 6-0-1 vote with Council Members 
Caragol, Casals-Mui\oz, Cue-Fuente, Gonzalez, Hernandez, 

& Lozano voting "'Yes", & Councilmember Garcia-Martinez, 
absent. 



Elevator Maintenance 

Schindler 

Location Monthly Price ~ Yearl)' Price 

9 Units $ 139.00 12 $ 1,668.00 10/14-9/15 ok 
18 Units $ 197.03 12 $ 2,364.36 10/14-9/15 ok 
32 Units- Villa Aida Annex $ 394.26 12 $ 4,731.12 10/14-9/15 ok 
33 Units- Villa Teresita $ 119.08 12 $ 1,428.96 10/14-9/15 ok 
35 Units- Villa Luna $ 278.00 10 $ 2,780.00 12/14-9/15 ok 
72 Units- Villa Alegria $ 278.00 12 $ 3,336.00 10/14-9/15 ok 
300 Units- Daisy and Rosa Gardens $ 904.96 12 $ 10,859.52 10/14-9/15 ok 

125.8500.554.340 $ 2,310.33 $ 27,167.96 

City Hall Parking Garage $ 422.09 12 $ 5,065.08 10/14-9/15 ok 
Palm Center Parking Garage $ 238.15 12 $ 2,857.80 10/14-9/15 ok 

001.8500.519.340B $ 660.24 $ 7,922.88 

West e-Library and ECS $ 187.65 12 $ 2,251.80 10/14-9/15 ok 
001.3120.573.340 

City Hall $ 849.03 12 $ 10,188.36 10/14-9/15 ok 
001.8500.519.340A 

Milander Auditorium $ 143.34 12 $ 1,720.08 10/14-9/15 ok 
001.3140.5 7 4.464 

Grand Total $ 4,150.59 $ 49,251.08 



Schindler Custom 
SCHINDLER ELEVA TOR CORPORATION 
13800 NW 2nd Street 
Suite 140 
Sunrise, FL 33325-6232 
Phone: 954-626-5582 
Fax: 954-626-5599 

Date: February 13, 2014 

To: 
City Of Hialeah 
PO Box 110040 
Hialeah, FL 33011 

Attn: Mr. Carlos Lopez 

EQUIPMENT DESCRIPTION 

Estimate Number: RGA0-9GAKGV (2013.5.1) 

Building Name: 
35 Unit 

Rise/Length 
Qty Manufacturer Equipment Application Description Openings Capacity Speed Installf 

35 Unit 
355 E 32nd Street Hialeah, FL 33013 

2 Schindler 330A Hydraul1c Passenger #1,2 6F/0R State serial # 77031, 77032 

.. 

SCHINDLER ELEVATOR CORPORATION ("Schindler", "we", "us") 13800 NW 2nd Street Suite 140, Sunrise, 
FL 33325-6232, and CITY OF HIALEAH, PO Box 110040, Hialeah, FL 33011 ("you") agree as follows: 

PREVENTIVE MAINTENANCE SERVICE 

• Our preventive maintenance program performed in accordance with a maintenance schedule specific to 
your equipment and its usage 

• Examine, lubricate, adjust, and repair/replace covered components 
• Criteria for replacement of all wire ropes will be the appropriate factor of safety 
• Prompt callback coverage 
• Safety testing 
• Customer friendly and responsive communications 

PREVENTIVE MAINTENANCE PROGRAM 

Our Preventive Maintenance Program, as described in this agreement will be performed in accordance with a 
maintenance schedule specific to your equipment. A Schindler technician will be assigned to you, and back up 
technicians are available as required to give you prompt service as required at all times. A Schindler account 
representative will be assigned to you, and will be your primary contact for communications regarding your 
agreement. Also available to you is our extensive technical support and parts inventory, at the site as needed, 
and local warehouses and our national Service Distribution Center available for express delivery in 
emergencies. 

EXAMINE, LUBRICATE, ADJUST, AND REPAIR/REPLACE COVERED COMPONENTS 

We will on a periodic basis examine, lubricate, adjust, and as needed or if usage mandates, repair, or replace 
the Covered Components listed below. 
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HYDRAULIC ELEVATORS 
Basic components: Controller components: resistors, timers, fuses, overloads, minor contacts, wiring, 
coils; packing, drive belts, strainers, functional components of car and corridor operating stations, 
hangers and tracks, door operating devices, door gibs, guide shoes, rollers, traveling cables, signal 
lamps (replacement during regular visits only), interlocks, door closers, buffers, switches, door 
protection devices, and alarm bells. 
Major components: Exposed piping in the Machine Room & hoistway, motor, PC boards, pump unit, 
solid state devices, contactors, and valve rebuilds. 

We assume no responsibility for the following items: hoistway door hinges, panels, frames, gates and sills; cabs 
and cab flooring; cab doors, gates and removable cab panels; cab mirrors and handrails; power switches, fuses 
and feeders to controllers; emergency cab lighting; light fixtures and lamps; cover plates for signal fixtures and 
operating stations; card readers or other access control devices; smoke/fire alarms and detectors; pit pumps 
and alarms; cleaning of cab interiors and exposed sills; plungers, pistons, casings and cylinders; automatic 
ejection systems; all piping and connections except that portion which is exposed in the machine room and 
hoistway; guide rails; tank; emergency power generators; telephone service, communication devices; disposal 
of used oil; intercom or music systems; ventilators, air conditioners or heaters; adverse elevator operation as a 
result of machine room temperatures (including temperature variations below 60 degrees Fahrenheit and above 
90 degrees Fahrenheit); media displays; computer consoles or keyboards; fireman's phones; exterior panels, 
skirt and deck panels, balustrades, relamping of illuminated balustrades; attachments to skirts, decking or 
balustrades; moving walk belts; pallets; steps; skirt brushes; sideplate devices; any batteries associated with the 
equipment; obsolete items, (defined as parts, components or equipment either 20 or more years from original 
installation, or no longer available from the original equipment manufacturer or an industry parts supplier, 
replaceable only by refabrication.) In the event that safety testing is performed by us at the start of the 
Agreement, and we find that critical safety components, such as the governor and/or safeties for traction 
equipment, and/or valves on hydraulic equipment, are not operating correctly, therefore resulting in unsafe 
conditions, you will be responsible to authorize the necessary repairs/replacements of this equipment, at your 
expense. 

CLEANING 

We will periodically clean the machine room, car top, and pit of debris related to our work in these areas. 

Equipment 
Hydraulic 

TESTING OF SAFETY DEVICES 

Pressure/Relief Valve 
Frequency 
Annually 

Our testing responsibilities do not include fees or changes imposed by local authorities in conjunction with 
witnessing, witnessing costs, inspecting, assisting inspection authorities, licensing or testing the Equipment 
including observation of testing by 3rd parties; changes in the testing requirements after the initial start date of 
this Agreement, or any other testing obligations other than as specifically set forth above, including, but not 
limited to seismic tests. Since these tests may expose the equipment to strains well in excess of those 
experienced during normal operation, Schindler will not be responsible for any damage to the equipment or 
property, or injury to or death of any persons, resulting from or arising out of the performance of these tests. 
Further, our testing responsibilities do not include performance, or the keeping of records related to, monthly 
firefighters service. 

CUSTOMER FRIENDLY AND RESPONSIVE COMMUNICATIONS 

Service dispatching will take place through our Schindler Customer Service Network (SCSN), which is staffed by 
qualified Schindler personnel, 24 fl. You will be provided with a customer identification number, which must be 
referenced when a call is placed for your facility. Our dispatchers will have access to your building's service call 
records, and will promptly relay the details of your call to the assigned technician. Your cab telephone will be 
directly programmed to dial SCSN. 
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You will also have access to Schindler SCORE CARDTM, through Schindler's website, which gives you instant 
access to the performance history of your equipment covered by this Agreement. 

ADDITIONAL COVERAGES 

We will remotely monitor (if applicable) those functions of the Equipment described above which are remote 
monitoring capable. Our remote monitoring system ("SRM") will automatically notify us if any monitored 
component or function is operating outside established parameters. We will then communicate with you to 
schedule appropriate service calls. Monitoring will be performed on a 24 hour, 7 day basis and will 
communicate toll free with our Customer Service Network using dedicated elevator telephone service. The 
operation and monijoring of SRM is contingent upon availability and maintenance of dedicated elevator 
telephone service. You have the responsibility to install, maintain and pay for such telephone service, and to 
notify us at any time of any interruption of such telephone service. If requested, you will provide the proper 
wiring diagrams for the equipment covered. These diagrams will remain your property, and will be maintained 
by Schindler for use in troubleshooting and servicing the equipment. 

CALLBACK RESPONSE TIME 

We will perform the services during our regular working hours of regular working days, excluding elevator trade 
holidays. We will provide callback service during regular working hours. We will respond to callbacks within 24 
hours of notification. If you authorize services or callbacks outside the scope of this agreement, you will pay us 
at our standard billing rates, plus materials not covered by contract, expenses and travel. 

HOURS OF SERVICE 

We will perform the services during our regular working hours of regular working days, excluding elevator trade 
holidays. The services include callbacks for emergency minor adjustment callbacks during regular working 
hours. If you authorize callbacks outside regular working hours, you will pay us at our standard billing rates, 
plus materials not covered by contract, expenses and travel. All other work outside the services will be billed at 
our standard billing rates. A request for service will be considered an "emergency minor adjustment callback" if 
it is to correct a malfunction or adjust the equipment and requires immediate attention and is not caused by 
misuse, abuse or other factors beyond our control. The term does not include any correction or adjustment that 
requires more than one technician or more than two hours to complete. 

TERM 

This Agreement commences on December 17, 2014, and continues until September 30, 2016, and sflall renew 
(wheFe ~ermitled sy af'l~lieallle leeallaw) for S~Sseq~ent similar f3erieds, ~nless terminated sy eitfler J3arly ~f30n 
written netiee resei\•ed by the ether !Jarl'f at least gg days !Jrier te the aeO\'e termination date or any renewal 

tirminatien date, and net mere than 129 days ;~rii,~ee~i~jate 

~In consideration of the services provided kreunder, you agree to pay us the sum of $278.00 per month, 
• (.1. .....,!l)!lble iA annual installments amount ,I $3,336.00, exclusive of applicable taxes, unless another payment 

frequency option is selected below. 

PRICE ADJUSTMENT 

The contract Price and labor rates for extra work will be adjusted annually in January. This adjustment will be 
based upon the local labor rate adjustment for the year in which it is adjusted, and will be increased or 
decreased on the basis of changes to the local straight time hourly rate for mechanics. If there is a delay in 
determining a new labor rate, or an interim determination of a new labor rate, we will notify you and adjust the 
price at the time of such detenmination, and we will retroactively bill or issue credit, as appropriate, for the period 
of such delay. We also reserve the right to adjust the contract price quarterly I annually on the basis of changes 
in other expenses such as fuel, waste disposal, government regulations or administrative costs. Should you 
elect to take the annual pre-payment option, the price adjustment date will default to coincide with the invoice 
date. 
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PAYMENT OPTIONS 

(1) Please select a Method of Payment: 

D 
D 

D 
D 

Direct Debit 

Credit Card 

0 Visa 

1% Discount (Attach Copy of voided check) 

3% Addition 

D MC D AMEX 

Number: ---------------------------

Expiration Date: ---------------------

Signature: -------------------------

Check 

Other: ----------------------

(2) Please select a Payment Frequency (Other than Annual): 

D Semi-Annual 1% Addition 

D Quarterly 0% Addition 

D Monthly 5% Addition 

SPECIAL TERMS AND PRICING 

1- In the event of an elevator Modernization, during the term of this agreement, SEC does not release it's 
rights to the existing elevator maintenance agreement when submitting a quote for Modernization. In the 
event an elevator Modernization is awarded SEC will be given the opportunity to match any competitor's 
scope of work and price. 

2- The initial annual price adjustment will commence after 09/30/2016. 

3- If during the effective period of this agreement, SEC materially fails to properly provide the services required 
by this agreement the Owner may terminate this agreement with thirty (30) days written notice to SEC, but 
only after SEC has previously been given thirty (30) days written notice of such intended action to terminate 
with an opportunity for SEC to correct the deficiency. 

4- The maintenance invoices will be submitted quarterly and pro-rated to commence October 1 of any 
given year, to match the Customer's fiscal year. 
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TERMS AND CONDITIONS 

1. This is the entire Agreement between us, and no other terms or conditions shall apply. This service proposal does 
not void or negate the terms and conditions of any existing service agreement unless fully executed by both parties. No 
services or work other than specifically set forth herein are included or intended by this Agreement. 

2. You retain your responsibilities as Owner and/or Manager of the premises and of the Equipment You will provide 
us with clear and safe access to the Equipment and a safe workplace for our employees as well as a safe storage location 
for parts and other materials to be stored on site which remain our property, in compliance with all applicable regulations 
related thereto, you will inspect and observe the condition of the Equipment and workplace and you will promptly report 
potentially hazardous conditions and malfunctions, and you will call for service as required; you will promptly authorize 
needed repairs or replacements outside the scope of this Agreement. and observe all testing and reporting responsibilities 
based upon local codes. You will not permit others to work on the Equipment during the term of this Agreement. You agree 
that you will authorize and pay for any proposed premaintenance repairs or upgrades (including any such repairs or 
upgrades proposed during the first 30 days of this agreement), or we will have the option to terminate this Agreement 
immediately, without penalty to us. You agreed to post and maintain necessary instructions and I or warnings relating to the 
equipment. 

3. We will not be liable for damages of any kind, whether in contract or in tort, or otheiWise, in excess of the annual 
price of this Agreement. We will not be liable in any event for special, indirect or consequential damages, which include but 
are not limited to loss of rents, revenues, profit, good will, or use of Equipment or property, or business interruption. 

4. Neither party shall be responsible for any loss, damage, detention or delay caused by labor trouble or disputes, 
strikes, lockouts, fire, explosion, theft, lightning, wind storm, earthquake, floods, storms. riot, civil commotion. malicious 
mischief, embargoes, shortages of materials or workmen, unavailability of material from usual sources, government priorities 
or requests or demands of the National Defense Program, civil or military authority, war, insurrection, failure to act on the 
part of either party's suppliers or subcontractors, orders or instructions of any federal, state. or municipal government or any 
department or agency thereof, acts of God, or by any other cause beyond the reasonable control of either party. Dates for 
the performance or completion of the work shall be extended by such delay of time as may be reasonably necessary to 
compensate for the delay. 

5. You will assign this Agreement to your successor in interest, should your interest in the premises cease prior to the 
initial or any renewal termination date. If this Agreement is terminated prematurely for any reason, other than our default, 
including failure to assign to a successor in interest as required above, you will pay as liquidated damages (but not penalty) 
the full remaining amount due under this Agreement. 

6. The Equipment consists of mechanical and electrical devices subject to wear and tear, deterioration, obsolescence 
and possible malfunction as a result of causes beyond our control. The services do not guarantee against failure or 
malfunction, but are intended to reduce wear and prolong useful life of the Equipment. We are not required to perform tests 
other than those specified previously, to install new devices on the equipment which may be recommended or directed by 
insurance companies, federal, state, municipal or other authorities, to make changes or modifications in design, or to make 
any replacements with parts of a different design. We are responsible to perform such work as is required due to ordinary 
wear and tear. We are not responsible for any work required, or any claims, liabilities or damages, due to: obsolescence; 
accident abuse; misuse; vandalism; adverse machine room conditions (including temperature variations below 60 degrees 
and above 90 degrees Fahrenheit) or excessive humidity; overloading or overcrowding of the Equipment beyond the limits of 
the applicable codes; adverse premises or environmental conditions, power fluctuations, rust. or any other cause beyond our 
control. We will not be responsible for correction of outstanding violations or test requirements cited by appropriate 
authorities prior to the effective date of this agreement. 

7. Invoices (including invoices for extra work outside the fixed price) will be paid upon presentation, on or before the 
last day of the month prior to the billing period. Late or non-payments will result in: 

(a) IF1te1est gQ pas• dus aM&YFitS at 1HQ& ,:~eF 111011lli 01 tile lligliestlegdllate thBilal319; J,A 
(b) Termination of the Agreement on ten (1 0) days prior written notice; and ~ ~ 
(c) Attorneys' fees, cost of collection and all other appropriate remedies for breach of contract. 
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8. If either party to this Agreement claims default by the other, written notice of at least 30 days shall be provided. 
specifically describing the default. If cure of the default is not commenced within the thirty-day notification period, this 
Agreement may be terminated. In the event of litigation, the prevailing party will be entitled to its reasonable attorneys' fees 
and costs. If you elect to modernize any or all of the Equipment during the term of this agreement. you will give us the 
option, within a reasonable time, to prepare an offer for the work and/or evaluate competitor proposals and compare scope 
of work and price. If we are unable to match price and scope of work, or present an alternative proposal, this Agreement 
may be canceled with ninety (90) days written notice. 

9. Any proprietary material, information, data or devices contained in the equipment or work provided hereunder, or 
any component or feature thereof, remains our property. This includes, but is not limited to, any tools, devices, manuals, 
software (which is subject to a limited license for use in this building/premises/ equipment only), modems, source/ access/ 
object codes, passwords and the Schindler Remote Monitoring feature ("SRM") (if applicable) which we will deactivate and 
remove if the Agreement is terminated. 

10. You will prevent access to the Equipment, including the SRM feature and/or dedicated telephone lme if applicable, 
by anyone other than us. We will not be responsible for any claims, losses, demands, lawsuits, judgment, verdicts, awards 
or settlements ("claims") arising from the use or misuse of SRM, if it or any portion of it has been modified, tampered with, 
misused or abused. We will not be responsible for use, misuse, or misinterpretation of the reports, calls, signals, alarms or 
other such SRM output, nor for claims arising from acts or omissions of others in connection with SRM or from interruptions 
of telephone service to SRM regardless of cause. You agree that you will defend, indemnify and hold us harmless from and 
against any such claims, and from any and all claims arising out of or in connection with this Agreement, and/or the 
Equipment. unless caused directly and solely by our established fault. 

11. Should this Agreement be accepted by you in the form of a purchase order, the terms and conditions of thiS 
Agreement will take precedence over those of the purchase order. 

12. Schindler Elevator Corporation is insured at all locations where it undertakes business for the type of insurance. 
You agree to accept, named as certificate holder, in full satisfaction of the insurance requirements for this Agreement, our 
standard Certificate of Insurance. Limits of liability as follows: 

(a) Workers' Compensation- Equal to or in excess of limits of Workers' Compensation laws in all states and the 
District of Columbia. 
(b) Comprehensive Liability- Up to Two Million Dollars ($2,000,000.00) single l1m1t per occurrence, 
Products/Completed Ops Aggregate $5,000,000. 
(c) Auto Liability- $5,000,000 CSL 
(d) Employer's Liability- $5,000,000 Each AccidenVEmployee/Pollcy Limit 
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Schindler Custom 
SCHINDLER ELEVATOR CORPORATION 
13800 NW 2nd Street 
Suite 140 
Sunrise, FL 33325-6232 
Phone: 954-626-5582 
Fax: 954-626-5599 

Date: October 31, 2013 Estimate Number: RGA0-9AUAHT (2013.3.1) 

To: 
City Of Hialeah 

-----1'-0.Bo><-HOOAO _____ _ 
Hialeah, FL 33011 

Attn: Mr. Carlos Lopez 

EQUIPMENT DESCRJPnON 

Building Name: 
9 Unit Elderty 

Rise/Length 
Qty Manufacturer Equipment Appli.cation Description Oponings Ca.pac.i ty Speed J:n sta.ll# 

9 Unit Elderly 
45 w 6"h street Hialeah, FL 33010 

1 Schindler 330A Hydraulic Passenger 11, 4F/0R State Serial i 76991 

SCHINDLER ELEVATOR CORPORATION ("Schirld!er', 'we•, 'us') 13800 NW 2nd Street Suite 140, Sunlise, 
Fl33325-6232, and 9 UNIT ELDERLY, PO Box 110040, Hialeah, FL 33011 {"you') agree as follows: 

PREVENTIVE MAINTENANCE SERVICE 

• Our preventive maintenance program perfonned In accordance with a maintenance schedule speCific to 
your equipment and its usage 

• Examine, lubricate, adjust, and repair/replace covered components 
• Criterta for replacement of all wire ropes wJll be the appropriate factor of safety 
• Prompt callback coverage 
• Safety testing 
• Customer friendly and responsive oommunications 

PREVENTIVE MAINTENANCE PROGRAM 

Our Preventive Maintenance Program, as desclibed in this agreement will be performed in accordance with a 
maintenance schedule specific to your equipment A Schindler technician will be assigned to you, and back up 

. technicians are available as required to give you prompt service as required at all timas. A Schindler account 
representative will be assigned to you, and will be your plimary contact tor oommunicaUons regarding your 
agreement. Also available to you is our extensive technical support and parts inventory, at the site as needed, 
and local warehouses and our national Service Dislrlbufion Center available tor express delivery in 
emergencies. 

EXAMINE, LUBRICATE, ADJUST, AND REPAIR/REPLACE COVERED COMPONENTS 

We will on a pertodic basis examine, lubricate, adjust, and as needed or if usage mandates, repair, or replace 
the Covered Components listed below. 
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HYDRAULIC ELEVATORS 

Basic components: Controller components: resistors, timers, fuses, overloads, minor contacts, wiring, 
coils; packing, drive belts, strainers, functional components of car and corridor operating stations, 
hangers and tracks, door operating devices, door glbs, guide shoes, rollers, traveling cables, signal 
lamps (replacement during regular visits only), interiocks, door dosers, buffers, switches, door 
protection devices, and alarm bells. 
Major components: Exposed piping in the Machine Room & hoistway, motor, PC boards, pump unit, 
solid state devices, contactors, and valve rebuilds. 

We assume no responsibility for fhe following items: hoistway door hinges. panels. frames, gates and sills; cabs 
and cab flooring; cab doors, gates and removable cab panels; cab mirrors and handrails; power switches, fuses 
and feeders to controllers; emergency cab lighting; light fixtures and lamps; cover plates for signal fixtures and 
operating stations: card readers or other access control devices; smoke/fire alanns and detectors; pit pumps 
and alarms; cleaning of cab interiors and exposed sills; plungers, pistons, cas1ngs and cylinders; automatic 
ejection systems; all piping and connectlons except that portion which is exposed in the machine room and 
hoistway; guide rails; tank; emergencl'._power generators; telephone service, communication devices; disposal 
of used oil; intercom or music systems; ventilators, air conditioners or heaters: adverse elevator operation as a 
result of machine room temperatures (induding temperature variations below 60 degrees Fahrenheit and above 
90 degrees Fahrenheil); media displays; computer consoles or keyboards; fireman's phones; exterior panels, 
skirt and deck panels, balustrades, relamping of illuminated balustrades; attachments to skirts, decking or 
balustrades; moving walk belts; pallets; slaps; skirt brushes; sldeplate devices; any batteries associated with the 
equipment; obsolete Hams, (defined as parts, components or equipment either 20 or more years from original 
installation, or no longer available from the original equipment manufacturer or an industry parts supplier, 
replaceable only by refabrication.) In the event that safety testing Is performed by us at the start of the 
Agreement, and we find that critical safety components, such as the governor and/or safeties for traction 
equipment, and/or valves on hydraulic equipment, are not operating correctly, therefore resulting in unsafe 
conditions, you will be responsible to authorize the necessary repairs/replacements of this equipment, at your 
expense. 

CLEANING 

We will periodically dean the machine room, car top, and pH of debris related to our work in these areas. 

Equjpment 
Hydraulic 

TESTING OF SAFETY DEVICES 

Test 
Pressure/Relief Valve 

Freguencv 
Annually 

Our tasting rasponsibiOfias do not lndude fees or changes Imposed by local authorities in conjunction with 
witnessing, witnessing oosts, inspecting, assisting inspection authonties, licensing or testing the Equipment 
.including observation of testing by 3rd parties; changes in the testing requirements after the initial start date of 
this Agreement, or any other tasting obligations other than as specifically set forth above. Since these tests may 
expose the equipment to slrains W8lf in excess of those mq>erienced dUring normal operation, Schindler wlll not 
be ~sible fcx- any damage to.the eq<Opment or property, or injury to or death of any persons, resulting from 
or alising out of the perfoonance of these tests. Further, our testing responsibilities do not include performance, 
or the keeping of records related to, monthly firefighters semce. 

CUSTOMER FRIENDLY AND RESPONSIVE COMMUNICATIONS 

· Service dispatching wJll take place through our Schindler Customer Service Network (SCSN), which is staffed by 
qualified Schindler personnel, 24/7. You will be provided with a customer identification number, which must be 
referenced when a call is placed for your facility. Oui dispatchers will have access to your buffding's service can 
records, and will prompUy relay the details of your call to the assigned technician. Your cab telephone will be 
diracUy programmed to dial SCSN. 

You will also have access to Schindler SCORE CARD"', through Schindler's website, which gives you instant 
· access to the performance history of your equipment covered by this Agreement. 
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ADDITIONAL COVERAGES 

We will remotely monitor (if applicable) those functions of the Equipment described above which are remote 
monitoring capable. Our remote monitoring system ("'SRM~) will automatically notify us if any monitored 
component or function is operating outside established parameters. We will then communicate with you to 
schedule appropriate service calls. Monitoring will be performed on a 24 hour, 7 day basis and will 
communicate toll free with our Customer Service Network using dedicated elevator telephone service. The 
operation and monitoring of SRM is contingent upon availabifity and maintenance of dedicated elevator 
te:lephone service. You have the responsibility to install, maintain and pay for such telephone service, and to 
notify us at any time of any interruption of such telephone service. If requested, you will provide the proper 
wiring diagrams for the equipment covered. These diagrams will remain your property, and will be maintained 
by Schindler for use in troubleshooting and servicing the equipment. 

CALLBACK RESPONSE TIME 
·-----------·--wewill pertorm tnesentices aun""ng=o'"'ur'"r"'e"'g·ular woiKinQ!iours of regular worKing days,-excluoing eleva\Ortrade ______ __ 

holidays. We will provide callback service during regular working hours. We will respond to callbacks within 24 
hours of notification. If you authorize services or callbacks outside the scope of this agreement. you wiU pay us 
at our standard bllflng rates, plus materials not oovered by contract, expenses and travel. 

HOURS OF SERVICE 

We will perform the services during our regular working hours of regular working days, excluding elevator trade 
holidays. The services include callbacks for emergency minor adjustment callbacks during regular working 
hours. If you authorize callbacks outside regular working hours, you will pay us at our standard billing rates, 
plus materials not covered by contract, expenses and travel- All other work outside the services will be billed at 
our standard billing rates. A request for service will be considered an 'emergency minor adjustment callback' if 
it is to correct a malfunction or adjust the equipment and requires immediate attention and is not caused by 
misuse, abuse or other factors beyond our control. The term does not include any correction or adjustment that 
requires more than one technician or more than two hours to complete. 

TERM 

This Agreement commences on March 01,2014, and continues until f'ellruat)' ()1, 2017 September 30,2015. 
aA~ shall reRew (where penl'li~ee I>~..Jaw1 fer subse~ueAt similar perieds, uAiess terffiiRatea oy 
~~etiee reeel'te<Hly the ether part)• at least 00 aays prier te the alle'le teFmiAatieR sate 
er-aRy-fe11ewal-teFmiRatieR dale' aR<k\et mere ~!'oaR 12Q <lays eelere IRe teFmi-

PRICE 

In consideration of the services provided hereunder, you agree to pay us the sum of $139.00 per month, 
payable in annual IAstallmeA!s amount of $1 ,668 .. 00, exclusive of applicable taxes, unless another payment 
frequency option is selected below. 

PRICE ADJUSTMENT 

The contract Price and labor rates for extra WOfk will be adjusted annually in January. This adjustment will be 
based upon the local labor rate adjustment for the year in which It Is adjusted, and will be increased or 
decreased on the basis of changes to the local straight time hou~y rate for mechanics .. If there Is a delay in 
determining a new labor rate, or an interim detennination of a new labor rate, we will notify you and adjust the 
price at the time of such determination, and we will retroactively bill or issue credit, as appropriate, fOf the period 
of such delay. We also reserve the right to adjust the contract price quarte~y I annually on the basis of changes 
in other expenses such as fuel, waste disposal, government regulations or administrative costs. Should you 
elect to take the annual· pre1J8yment option, the price adjustment date will default to coincide with the invoice 
·date. 
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PAYMENT OPTIONS 

(1) Please select a Method of Payment: 

0 
0 

0 
0 

Direct Debit 

Credit Card 

0 Visa 

1% Discount (Attach Copy of voided check) 

3% Addition 

0 MC 0 AMEX 

Number: ---------------------------

Expiration Date: 

Signature: ----------------------

Check 

Other: --------------

(2) Please select a Payment Frequency (Other than Annual): 

0 Semi-Annual 

0 Quarte~y 

0 Monthly 

1% Addition 

3 0% Addition 

5% Addition 
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SPECIAL TERMS AND PRICING 

1~ In the event of an elevator Modernization, during the term of this agreement, SEC does not release it's 
rights to the existing elevator maintenance agreement when submitting a quote for Modernization. In the 
event an elevator Modernization is awarded SEC INifl be given the op;J?:ortuni to.· match any competitor's 
scope of work and price. 

2- The initial annual price adjustment \Nilf commence after09!3012015. fi 
3- If during the effective period of this agreement, SEC materially fails to properiy provide the services required 

by this agreement the Owner may tennlnate this agreement with thirty (30) days written notice to SEC, but 
only after SEC has previously been given thirty (30) days written notice of such intended action to terminate 
with an opportunity for SEC to correct the deficiency. 

4- The maintenance invoices will be submitted quarterfy(find pro· · t·.·. d to commence October 1 of any j 
------iJiven-year,-to-match-the-£tJstomer's-fiscal·year. --·- · -----------· ----------~ 

; 
r· i 

~ i . . I 
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The attached terms and conditions are incorporated herein by reference. 

Acceptance by you as owner's agent or authorized representative and subsequent approval by our authorized 

representative will be required to validate this agreement. 

Proposed: 

I 
By: Robert Garrido 

For: Schindler Elevator Corporation 

Title: District Business Development Manager 

Date: October 31,2013 

Approved:;/ ;/. 

) /!7 
(/% .ilfl! 
Steven Scheppke 

By: ---ii.=="""r.u"'"'>nn~ General Manager 
Title: _________ _ 

Date . Yf/!t 
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For: City Of Hialeah 

Approved as to fonn and 
legal sufficiency: 

k/4h_~d~c.l 
William M. GfOdii 
City Attorney 



TERMS AND CONDITIONS 

This is the entire Agreement between us, and no other terms or condrtions shall apply This service proposal does 
not void or negate the terms and conditions of any existing service agreement unless fully executed by both parties. No 
services or work other ltlan specifically set forth herein are included or intended by this Agreement 

2. You retain your responsibilities as Owner and/or Manager of the premises and of the Equipment You will provide 
us with clear and safe access to the Equipment and a safe workplace for our employees as well as a safe storage location 
for parts and other materials to be stored on site which remain our property, in compliance with all applicable regulations 
related thereto, you will inspect and observe the condition of the Equipment and workplace and you will promptly report 
potentially hazardous conditions and malfunctions. and you will call for service as required; you will promptly authorize 
needed repairs or replacements outside the scope of this Agreement, and observe all testing and reporting responsibilities 
based upon local codes. You will not permit others to work on the Equipment during the term of this Agreement. You agree 
that you will authorize and pay for any proposed premaintenance repairs or upgrades (including any such repairs or 
upgrades proposed during the first 30 days of this agreement). or we will have the option to terminate this Agreement 
immediately, without penalty to us. You agreed to post and maintain necessary instructions and I or warnings relating to the 
equipment 

3. We will not be liable for damages of any kind, whether in contract or in tort, or otherwise, in excess of the annual 
price of this Agreement. We w1ll not be liable in any event for special, indirect or consequential damages, wh1ch include but 
are not limited to loss of rents, revenues, profit, good will, or use of Equipment or property, or business interruption. 

· 4. Neither party shall be responsible for any loss. damage, detention or delay caused by labor trouble or disputes, 
strikes, lockouts, fire, explosion, theft, lightning, wind stonn, earthquake, noods, storms, riot, civil commotion, malicious 
mischief, embargoes, shortages of materials or workmen, unavailability of material from usual sources. government priorities 
or requests or demands of the National Defense Program, civil or military authority, war, insurredion, failure to act on the 
part of either party's suppliers or subcontractors, orders or instructions of any federal, state, or munic1pal government or any 
department or agency thereof, acts of God, or by any other cause beyond the reasonable control of either party. Dates for 
the performance or completion of the work shall be extended by such delay of time as may be reasonably necessary to 
com pens ate for the delay. 

5. You will assign this Agreement to your successor in interest. should your interest in the premises cease prior to the 
initial .or any renewal termination date. If this Agreement is tenninated prematurely for any reason, other than our default, 

" · -·including· failure to ·assign·1cra-soccessor· in··fnterest as ·required-above;-you-wiU-pa y-as- liquidated ·dam ages- (but-not-Penalty)- -­
the full remaining amount due under this Agreement 

6. The Equipment consists of mechanical and electrical devices subject to wear and tear, deterioration, obsolescence 
and pOssible malfunction as a result of causes beyond our control. The services do not guarantee against failure or 
malfunction, but are intended to reduce wear and prolong useful life of the Equipment. We are not required to perform tests 
other than those specified previously, to install new devices on the equipment which may be recommended or directed by 
insurance companies, federal, state, municipal or other authorities, to make changes or modifications in design, or to make 
any replacements with parts of a different design. We are responsible to perform such work as is required due to ordinary 
wear and tear: we are not responsible for any work required, or any claims, liabilities or damages, due to: obsolescence; 
accid&n~ abuse; misuse; vandalism: adverse mad"line room conditions (including temperature variations below 60 degrees 
and above 90 degrees Fahrenheit) or excessive humidity; overloading or overcrowding of the Equipment beyond the limits of 
th~ applicable codes; adverse premises or environmental condftions. power fluctuations, rust. or any other cause beyond our 
control. We will not be responsible for correction of outstanding vKJiations or test requirements cited by appropriate 
authorities prior to the effective date of this agreement. 

7. Invoices (including invoices for extra work outside the foced price) will be paid upon presentation, on or before the 
last day of the month prior to the billing period. Late or non-payments will result in: 

(a) Interest on past due amounts at 1%% per month or the highest legal rate available; 
{b) Tennination of the Agreement on ten (.10) days prior written notice; and 
(c) Attorneys' fees, cost of conection and all other appropriate remedies for breach of conlract. 

B. If either party to this Agreement claims default by the other, written notice of at least 30 days shall be provided, 
specifically describing the default. If cure of the default is not commenced within the thirty--day notification period, thfs 
Agreement may be terminated. In the event of litigation, the prevailing party will be entitled to its reasonable attomeys· fees 
and costs. 
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9. Any proprietary material. mformation. data or devices contained in the equipment or work provided hereunder. or 
any component or feature thereof, remains our property. This includes. but 1s not lim1ted to. any tools, devices. manuals, 
software (which is subJect to a limited license for use in this building/premises/ equipment only), modems, source/ access/ 
object codes, passwords and the Schindler Remote Monitoring feature ("SRM") (if applicable) which we w1ll deactivate and 
remove if the Agreement is terminated 

10. You will prevent access to the Equipment. including the SRM feature and/or dedicated telephone line if applicable. 
by anyone other than us. We will not be responsible for any claims, losses, demands, lawsuits, judgment. verdiCts, awards 
or settlemenls ("claims") arising from the use or misuse of SRM, 1f it or any portion of it has been modified, tampered with, 
mi~used or abused. We will not be responsible for use, misuse, or misinterpretation of the reports, calls, signals, alarms or 
other such SRM output, nor for clarms arising from acts or omissions of others in connect1on with SRM or from interrupt1ons 
of telephone setVice to SRM regardless of cause. You agree that you will defend, indemnify and hold us harmless from and 
against any such claims, and from any and aU claims arising out of or in connection with this Agreement, and/or the 
Equipment, unless caused directly and solely by our established fault 

11. Should this Agreement be accepted by you in the form of a purchase order, the terms and conditions of this 
Agreement will take precedence over those of the purchase order. 

12. Schindler Elevator Corporation is insured at alllocat'1ons where it undertakes business ror the type of insurance. 
You agree to accepl, named as certificate holder, in full satisfaction of the insurance requirements for this Agreement. our 
standard Certificate of Insurance. Limits of liability as foiiO'Ns: 

{a) Workers' Compensation- Equal to or in excess of limits of Workers' Compensation laws ln all states and the 
District of Columbia. 
{b) Comprehensive Liability- Up to Two Million Dollars ($2,000,000.00) single limrt per occurrence. 
Products/Completed Ops Aggregate $5,000,000. 
(c) Auto Liability- $5.000,000 CSL 
(d) Employer's Liability- $5,000,000 Each AccidenVEmployee/Policy Limit. 

13. You hereby authorize us to produce single copies of the EPROM and/Df ROM chips for each elevator subject to this 
Agreement tor the sole purpose of archival back-up of the software embodied therein. The duprtcate chip{s} for a given 
elevator shalf be identified by serial number, or other means, and shall be stored on the building premises in a secured area 

· -in- the-elevater-equipment- room -or--you-ril 3Y-·retain-possession ,.---We-agree- th atJlack,.,up .. chlps._ar.e _not__ for _the_benefiLot. ___ _ 
purchase or sale, or for use in other elevator systems. and shall be used for no other purpose than the replacement of a 
defeCtive or damaged chip on the particular elevator. In the event that the your continued possession of the computer 
program should cease to be rightful. we agree that all such archival copies shall be destroyed. 

14. You acknowledge that certain replacement parts, such as printed circuit boards or control related parts, may be 
difficult to obtain. While we do not anticipate problems or delays obtaining such parts, it may be necessary or desirable for 
you to order such parts directly from the original equipment manufacturer ("OEM"). You agree, in such event to order parts 
promptly from the OEM, at any time and from time to time, as specffied by us. We agree to reinburse you for the reasonable 
cost of such parts (as covered by this Agreement) promptly upon receipt from you of copies of the hvoice(s} together with 
appropriate payment documentation. 

15. Should conditions arise requiring use of the OEM diagnostic tool. we will promptly nof1fy you. You agree. in such 
event, to promptly contact the OEM for diagnostic service and repair. You will be responsible for all costs related to such 
service and repair. You further agree that we shall not be responsible for any delays, damage, costs or clams associated 
with you or OEM's failure to timely provide a diagnostic tool, and you will indemnify, defend and hold us harmless from any 
such delays, damage, cost or claim. 
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Schindler Custom 
SCHINDLER ELEVA TOR CORPORATION 
13800 NW 2nd Street 
Suite 140 
Sunrise, FL 33325-6232 
Phone: 954-626-5582 
Fax: 954-626-5599 

Date: February 13, 2014 

To: 
City Of Hialeah 
PO Box 11 0040 
Hialeah, FL 33011 

Attn: Mr. Carlos Lopez 

EQUIPMENT DESCRIPTION 

Estimate Number: RGA0-9GALRV (2013.5.1) 

Building Name: 
72 Unit 

Rise/Length 
Qty Manufacturer Equipment Application Description Openings Capacity Speed Installt 

72 Unit 
275 Palm Avenue Hialeah, FL 33010 

2 Schindler 330A Hydraulic Passenger #1,2 SF/OR State Serial # 77033, 77034 

SCHINDLER ELEVATOR CORPORATION ("Schindler", "we", "us") 13800 NW 2nd Street Suite 140, Sunrise, 
FL 33325-6232, and CITY OF HIALEAH, PO Box 110040, Hialeah, FL 33011 ("you") agree as follows: 

PREVENTIVE MAINTENANCE SERVICE 

• Our preventive maintenance program performed in accordance with a maintenance schedule specific to 
your equipment and its usage 

• Examine, lubricate, adjust, and repair/replace covered components 
• Criteria for replacement of all wire ropes will be the appropriate factor of safety 
• Prompt callback coverage 
• Safety testing 
• Customer friendly and responsive communications 

PREVENTIVE MAINTENANCE PROGRAM 

Our Preventive Maintenance Program, as described in this agreement will be performed in accordance with a 
maintenance schedule specific to your equipment. A Schindler technician will be assigned to you, and back up 
technicians are available as required to give you prompt service as required at all times. A Schindler account 
representative will be assigned to you, and will be your primary contact for communications regarding your 
agreement. Also available to you is our extensive technical support and parts inventory, at the site as needed, 
and local warehouses and our national Service Distribution Center available for express delivery in 
emergencies. 

EXAMINE, LUBRICATE, ADJUST, AND REPAIR/REPLACE COVERED COMPONENTS 

We will on a periodic basis examine, lubricate, adjust, and as needed or if usage mandates, repair, or replace 
the Covered Components listed below. 
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HYDRAULIC ELEVATORS 

Basic components: Controller components: resistors, timers, fuses, overloads, minor contacts, wiring, 
coils; packing, drive belts, strainers, functional components of car and corridor operating stations, 
hangers and tracks, door operating devices, door gibs, guide shoes, rollers, traveling cables, signal 
lamps (replacement during regular visits only), interlocks, door closers, buffers, switches, door 
protection devices, and alarm bells. 
Major components: Exposed piping in the Machine Room & hoistway, motor, PC boards, pump unit, 
solid state devices, contactors, and valve rebuilds. 

We assume no responsibility tor the following items: hoistway door hinges, panels, frames, gates and sills; cabs 
and cab flooring; cab doors, gates and removable cab panels; cab mirrors and handrails; power switches, fuses 
and feeders to controllers; emergency cab lighting; light fixtures and lamps; cover plates tor signal fixtures and 
operating stations; card readers or other access control devices; smoke/fire alarms and detectors; pit pumps 
and alarms; cleaning of cab interiors and exposed sills; plungers, pistons, casings and cylinders; automatic 
ejection systems; all piping and connections except that portion which is exposed in the machine room and 
hoistway; guide rails; tank; emergency power generators; telephone service, communication devices; disposal 
of used oil; intercom or music systems; ventilators, air conditioners or heaters; adverse elevator operation as a 
result of machine room temperatures (including temperature variations below 60 degrees Fahrenheit and above 
90 degrees Fahrenheit); media displays; computer consoles or keyboards; fireman's phones; exterior panels, 
skirt and deck panels, balustrades, relamping of illuminated balustrades; attachments to skirts, decking or 
balustrades; moving walk belts; pallets; steps; skirt brushes; sideplate devices; any batteries associated with the 
equipment; obsolete items, (defined as parts, components or equipment either 20 or more years from original 
installation, or no longer available from the original equipment manufacturer or an industry parts supplier, 
replaceable only by refabrication.) In the event that safety testing is performed by us at the start of the 
Agreement, and we find that critical safety components, such as the governor and/or safeties tor traction 
equipment, and/or valves on hydraulic equipment, are not operating correctly, therefore resulting in unsafe 
conditions, you will be responsible to authorize the necessary repairs/replacements of this equipment, at your 
expense. 

CLEANING 

We will periodically clean the machine room, car top, and pit of debris related to our work in these areas. 

Equipment 
Hydraulic 

TESTING OF SAFETY DEVICES 

Pressure/Relief Valve 
Frequency 
Annually 

Our testing responsibilities do not include fees or changes imposed by local authorities in conjunction with 
witnessing, witnessing costs, inspecting, assisting inspection authorities, licensing or testing the Equipment 
including observation of testing by 3rd parties; changes in the testing requirements after the initial start date of 
this Agreement, or any other testing obligations other than as specifically set forth above, including, but not 
limited to seismic tests. Since these tests may expose the equipment to strains well in excess of those 
experienced during normal operation, Schindler will not be responsible tor any damage to the equipment or 
property, or injury to or death of any persons, resulting from or arising out of the performance of these tests. 
Further, our testing responsibilities do not include performance, or the keeping of records related to, monthly 
firefighters service. 

CUSTOMER FRIENDLY AND RESPONSIVE COMMUNICATIONS 

Service dispatching will take place through our Schindler Customer Service Network (SCSN), which is staffed by 
qualified Schindler personnel, 24 17. You will be provided with a customer identification number, which must be 
referenced when a call is placed tor your facility. Our dispatchers will have access to your building's service call 
records, and will promptly relay the details of your call to the assigned technician. Your cab telephone will be 
directly programmed to dial SCSN. 
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You will also have access to Schindler SCORE CARDTM, through Schindler's website, which gives you instant 
access to the performance history of your equipment covered by this Agreement 

ADDITIONAL COVERAGES 

We will remotely monitor (if applicable) those functions of the Equipment described above which are remote 
monitoring capable. Our remote monitoring system ("SRM") will automatically notify us if any monitored 
component or function is operating outside established parameters. We will then communicate with you to 
schedule appropriate service calls. Monitoring will be performed on a 24 hour, 7 day basis and will 
communicate toll free with our Customer Service Network using dedicated elevator telephone service. The 
operation and monitoring of SRM is contingent upon availability and maintenance of dedicated elevator 
telephone service. You have the responsibility to install, maintain and pay for such telephone service, and to 
notify us at any time of any interruption of such telephone service. If requested, you will provide the proper 
wiring diagrams for the equipment Covered. These diagrams will remain your property, and will be maintained 
by Schindler for use in troubleshooting and servicing the equipment. 

CALLBACK RESPONSE TIME 

We will perform the services during our regular working hours of regular working days, excluding elevator trade 
holidays. We will provide callback service during regular working hours. We will respond to callbacks within 24 
hours of notification. If you authorize services or callbacks outside the scope of this agreement, you will pay us 
at our standard billing rates, plus materials not covered by contract, expenses and travel. 

HOURS OF SERVICE 

We will perform the services during our regular working hours of regular working days, excluding elevator trade 
holidays. The services include callbacks for emergency minor adjustment callbacks during regular working 
hours. If you authorize callbacks outside regular working hours, you will pay us at our standard billing rates, 
plus materials not covered by contract, expenses and travel. All other work outside the services will be billed at 
our standard billing rates. A request for service will be considered an "emergency minor adjustment callback" if 
it is to correct a malfunction or adjust the equipment and requires immediate attention and is not caused by 
misuse, abuse or other factors beyond our control. The term does not include any correction or adjustment that 
requires more than one technician or more than two hours to complete. 

TERM 

This Agreement commences on October 07, 2014, and continues until September 30, 2016, and shall renew 
(where Jlermitted by aJlJllisable local law) lor s"bse~"ent similar Jlerieds, "nless terminated by either J)arty "pen 
1witten netise recei>'Bd lly the ether Jlarty at least 9Q days Jlrier te the atae••e termination date er any renewal 
termination date, and net mere than 12Q days taelere the t~en date. 

""'' "ofP~E ~~ ,_ XO In consideration of the services provided ~under, you agree to pay us the sum of $278.00 per month, 
( \ pw)eele ill annual installments amount /J($3.336.00, exclusive of applicable taxes, unless another payment 

frequency option is selected below. 

PRICE ADJUSTMENT 

The contract Price and labor rates for extra work will be adjusted annually in January. This adjustment will be 
based upon the local labor rate adjustment for the year in which it is adjusted, and will be increased or 
decreased on the basis of changes to the local straight time hourly rate for mechanics. If there is a delay in 
determining a new labor rate, or an interim determination of a new labor rate, we will notify you and adjust the 
price at the time of such determination, and we will retroactively bill or issue credit, as appropriate, for the period 
of such delay. We also reserve the right to adjust the contract price quarterly I annually on the basis of changes 
in other expenses such as fuel, waste disposal, government regulations or administrative costs. Should you 
elect to take the annual pre-payment option, the price adjustment date will default to coincide with the invoice 
date. 
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PAYMENT OPTIONS 

(1) Please select a Method of Payment: 

D 
D 

D 
D 

Direct Debit 

Credit Card 

0 Visa 

Number: 

1% Discount (Attach Copy of voided check) 

3% Addition 

D MC D AMEX 

Expiration Date: -----------

Signature: -------------

Check 

Other: -------------

(2) Please select a Payment Frequency (Other than Annual): 

D Semi-Annual 1% Addition 

D Quarterly 0% Addition 

D Monthly 5% Addition 

SPECIAL TERMS AND PRICING 

1- In the event of an elevator Modernization, during the term of this agreement, SEC does not release it's 
rights to the existing elevator maintenance agreement when submitting a quote for Modernization. In the 
event an elevator Modernization is awarded SEC will be given the opportunity to match any competitor's 
scope of work and price. 

2- The initial annual price adjustment will commence after 09/30/2016. 

3- If during the effective period of this agreement, SEC materially fails to properly provide the services required 
by this' agreement the Owner may terminate this agreement with thirty (30) days written notice to SEC, but 
only after SEC has previously been given thirty (30) days written notice of such intended action to terminate 
with an opportunity for SEC to correct the deficiency. 

4- The maintenance invoices will be submitted quarterly and pro-rated to commence October 1 of any 
given year, to match the Customer's fiscal year. 
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The attached terms and conditions are incorporated herein by reference. 

Acceptance by you as owner's agent or authorized representative and subsequent approval by our authorized 

representative will be required to validate this agreement. 

Proposed: 

By: Robert Garrido 

For: Schindler Elevator Corporation 

Title: Market Development Manager 

Date: February 13, 2014 

Approved: 

Title Ct "f:J /t-f-f-Drncj 

Date: __ "l'-_i_j_,-f...-/_1 _:_f-__ 
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By Carlos /terr1 o..rrJ...e L 

For: City Of Hialeah 

Title 11 Cl yor -
Date:-----------

ArrEST: ___ .........,,......,.. _____ ..,.. 
MARBELYS FAT J( 

Acting City Cieri; 

' 



TERMS AND CONDITIONS 

1. This is the entire Agreement between us, and no other tenms or condrtions shall apply. This service proposal does 
not void or negate the tenns and conditions of any existing service agreement unless fully executed by both parties. No 
services or work other than specifically set forth herein are included or intended by this Agreement. 

2. You retain your responsibilities as Owner and/or Manager of the premises and of the Equipment You will provide 
us with clear and safe access to the Equipment and a safe workplace for our employees as well as a safe storage location 
for parts and other materials to be stored on site which remain our property, in compliance with all applicable regulations 
related thereto, you will inspect and observe the condition of the Equipment and workplace and you will promptly report 
potentially hazardous conditions and malfunctions, and you will call for service as required; you will promptly authorize 
needed repairs or replacements outside the scope of this Agreement, and observe all testing and reporting responsibilities 
based upon local codes. You will not penmit others to work on the Equipment during the tenm of this Agreement. You agree 
that you will authorize and pay for any proposed premaintenance repairs or upgrades (including any such repairs or 
upgrades proposed during the first 30 days of this agreement), or we will have the option to tenminate this Agreement 
immediately, without penalty to us. You agreed to post and maintain necessary instruCtions and I or warnings relating to the 
equipment. 

3. We will not be liable for damages of any kind, whether in contract or in tort, or otherwise, in excess of the annual 
price of this Agreement. We will not be liable in any event for special, indirect or consequential damages, which include but 
are not limited to loss of rents, revenues, profit, good will, or use of Equipment or property, or business interruption. 

4. Neither party shall be responsible for any loss, damage, detention or delay caused by labor trouble or disputes, 
strikes, lockouts, fire, explosion, theft, lightning, wind storm, earthquake, floods, storms, riot, civil commotion, malicious 
mischief, embargoes, shortages of materials or workmen, unavailability of material from usual sources, government priorities 
or requests or demands of the National Defense Program, civil or military authority, war, insurrection, failure to act on the 
part of either party's suppliers or subcontractors, orders or instructions of any federal, state, or municipal government or any 
department or agency thereof, acts of God, or by any other cause beyond the reasonable control of either party. Dates for 
the perfonmance or completion of the work shall be extended by such delay of time as may be reasonably necessary to 
compensate for the delay. 

5. You will assign this Agreement to your successor in interest, should your interest in the premises cease prior to the 
initial or any renewal termination date. If this Agreement is terminated prematurely for any reason, other than our default, 
including failure to assign to a successor in interest as required above, you will pay as liquidated damages (but not penalty) 
the full remaining amount due under this Agreement. 

6. The Equipment consists of mechanical and electrical devices subject to wear and tear, deterioration, obsolescence 
and possible malfunction as a result of causes beyond our controL The services do not guarantee against failure or 
malfunction, but are intended to reduce wear and prolong useful life of the Equipment. We are not required to perform tests 
other than those specified previously, to install new devices on the equipment which may be recommended or directed by 
insurance companies, federal, state, municipal or other authorities, to make changes or modifications in design, or to make 
any replacements with parts of a different design. We are responsible to perform such work as is required due to ordinary 
wear and tear. We are not responsible for any work required, or any claims, liabilities or damages, due to: obsolescence; 
accident; abuse; misuse; vandalism; adverse machine room conditions (including temperature variations below 60 degrees 
and above 90 degrees Fahrenheit) or excessive humidity; overloading or overcrowding of the Equipment beyond the limits of 
the applicable codes; adverse premises or environmental conditions, power fluctuations, rust, or any other cause beyond our 
control. We will not be responsible for correction of outstanding violations or test requirements cited by appropriate 
authorities prior to the effective date of this agreement. 

7. Invoices (including invoices for extra work outside the fixed price) will be paid upon presentation, on or before the 
last day of the month prior to the billing period. Late or non-payments will result in: 

(a) l"terest &A pi at 81d8 a:::e~Ats e:\ 11604 fi'Bt :::m:tt; 01 tt:e \ :igl:est le~al:ute a:aile&IQ; ~ 
(b) Tenmination of the Agreement on ten (10) days prior written notice; and d 
(c) Attorneys' fees, cost of collection and all other appropriate remedies for breach of contract. 
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8. If either party to this Agreement claims defau~ by the other, written notice of at least 30 days shall be provided, 
specifically describing the default If cure of the default is not commenced within the thirty-day notification period, this 
Agreement may be terminated. In the event of litigation, the prevailing party will be entitled to its reasonable attorneys' fees 
and costs. If you elect to modernize any or all of the Equipment during the term of this agreement, you will give us the 
option, within a reasonable time, to prepare an offer for the work and/or evaluate competitor proposals and compare scope 
of work and price. If we are unable to match price and scope of work, or present an alternative proposal, this Agreement 
may be canceled with ninety (90) days written notice. 

9. Any proprietary material, information, data or devices contained in the equipment or work provided hereunder, or 
any component or feature thereof, remains our property. This includes, but is not limited to, any tools, devices, manuals, 
software (which is subject to a limited license for use in this building/premises/ equipment only), modems, source/ access/ 
object codes, passwords and the Schindler Remote Monitoring feature ("SRM") (if applicable) which we will deactivate and 
remove if the Agreement is terminated. 

10. You will prevent access to the Equipment. including the SRM feature and/or dedicated telephone line if applicable, 
by anyone other than us. We will not be responsible for any claims, losses, demands, lawsuits, judgment, verdicts, awards 
or settlements rcJaims") arising from the use or misuse of SRM, if it or any portion of it has been modified, tampered with, 
misused or abused. We will not be responsible for use, misuse, or misinterpretation of the reports, calls, signals, alarms or 
other such SRM output, nor for claims arising from acts or omissions of others in connection with SRM or from interruptions 
of telephone service to SRM regardless of cause. You agree that you will defend, indemnify and hold us harmless from and 
against any such claims, and from any and all claims arising out of or in connection with this Agreement, and/or the 
Equipment, unless caused directly and solely by our established fault 

11. Should this Agreement be accepted by you in the form of a purchase order, the terms and conditions of th1s 
Agreement will take precedence over those of the purchase order. 

12. Schindler Elevator Corporation is insured at all locations where it undertakes business for the type of insurance. 
You agree to accept, named as certificate holder, in full satisfaction of the insurance requirements for this Agreement, our 
standard Certificate of Insurance. Limits of liability as follows: 

(a) Workers' Compensation- Equal to or in excess of limits of Workers' Compensation laws in all states and the 
District of Columbia. 
(b) Comprehensive Liability- Up to Two Million Dollars ($2,000,000.00) single limrt per occurrence, 
Products/Completed Ops Aggregate $5,000,000 
(c) Auto Liability- $5,000,000 CSL. 
(d) Employer's Liability- $5,000,000 Each AccidenVEmployee/Policy Limit 
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Schindler Custom 
SCHINDLER ELEVATOR CORPORATION 
13800 NW 2nd Street 
Suite 140 
Sunrise, FL 33325-6232 
Phone: 954-626-5582 
Fax: 954-626-5599 

Date: January 15,2014 
Estimate Number: RGA0-9FDRHS (2013.5.1) 

To: 
City Of Hialeah 
PO Box 11 0040 
Hialeah, FL 33011 

Attn: Mr. Jorge F. Hernandez 

EQUIPMENT DESCRIPTION 

Building Name: 
Milander Auditorium 

Rise/Length 
Qty Manufacturer Equipment Application Description Openings Capacity Speed Install# 

Milander Auditorium 
4800 Palm Avenue Hialeah, FL 33013 

Schindler 330A Hydraulic Passenger #1 3F/OR State Serial # 76974 

SCHINDLER ELEVATOR CORPORATION ("Schindler", "we", "us") 13800 NW 2rid Street Suite 140, Sunrise, 
FL 33325-6232, and CITY OF HIALEAH, PO Box 110040, Hialeah, FL 33011 ("you") agree as follows: 

PREVENTIVE MAINTENANCE SERVICE 

• Our preventive maintenance program performed in accordance with a maintenance schedule specific to 
your equipment and its usage 

• Examine, lubricate, adjust, and repair/replace covered components 
• Criteria for replacement of all wire ropes will be the appropriate factor of safety 
• Prompt callback coverage 
• Safety testing 
• Customer. friendly and responsive communications 

PREVENTIVE MAINTENANCE PROGRAM 

Our Preventive Maintenance Program, as described in this agreement will be performed in accordance with a 
maintenance schedule specific to your equipment. A Schindler technician will be assigned to you, and back up 
technicians are available as required to give you prompt service as required at all times. A Schindler account 
representative will be assigned to you, and will be your primary contact for communications regarding your 
agreement. Also available to you is our extensive technical support and parts inventory, at the site as needed, 
and local warehouses and our national Service Distribution Center available for express delivery in 
emergencies. 

EXAMINE, LUBRICATE, ADJUST, AND REPAIR/REPLACE COVERED COMPONENTS 

We will on a periodic basis examine, lubricate, adjust, and as needed or if usage mandates, repair, or replace 
the Covered Components listed below. 
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HYDRAULIC ELEVATORS 

Basic components: Controller components: resistors, timers, fuses, overloads, minor contacts, wiring, 
coils; packing, drive belts, strainers, functional components of car and corridor operating stations, 
hangers and tracks, door operating devices, door gibs, guide shoes, rollers, traveling cables, signal 
lamps (replacement during regular visits only), interlocks, door closers, buffers, switches, door 
protection devices, and alarm bells. 
Major components: Exposed piping in the Machine Room & hoistway, motor, PC boards, pump unit, 
solid state devices, contactors, and valve rebuilds. 

We assume no responsibility for the following items: hoistway door hinges, panels, frames, gates and sills; cabs 
and cab flooring; cab doors, gates and removable cab panels; cab mirrors and handrails; power switches, fuses 
and feeders to controllers; emergency cab lighting; light fixtures and lamps; cover plates for signal fixtures and 
operating stations; card readers or other access control devices; smoke/fire alarms and detectors; pit pumps 
and alarms; cleaning of cab interiors and exposed sills; plungers, pistons, casings and cylinders; automatic 
ejection systems; all piping and connections except that portion which is exposed in the machine room and 
hoistway; guide rails; tank; emergency power generators; telephone service, communication devices; disposal 
of used oil; intercom or music systems; ventilators, air conditioners or heaters; adverse elevator operation as a 
result of machine room temperatures (including temperature variations below 60 degrees Fahrenheit and above 
90 degrees Fahrenheit); media displays; computer consoles or keyboards; fireman's phones; exterior panels, 
skirt and deck panels, balustrades, relamping of illuminated balustrades; attachments to skirts, decking or 
balustrades; moving walk belts; pallets; steps; skirt brushes; sideplate devices; any batteries associated with the 
equipment; obsolete items, (defined as parts, components or equipment either 20 or more years from original 
installation, or no longer available from the original equipment manufacturer or an industry parts supplier, 
replaceable only by refabrication.) In the event that safety testing is performed by us at the start of the 
Agreement, and we find that critical safety components, such as the governor and/or safeties for traction 
equipment, and/or valves on hydraulic equipment, are not operating correctly, therefore resulting in unsafe 
conditions, you will be responsible to authorize the necessary repairs/replacements of this equipment, at your 
expense. 

CLEANING 

We will periodically clean the machine room, car top, and pit of debris related to our work in these areas. 

Equipment 
Hydraulic 

TESTING OF SAFETY DEVICES 

Pressure/Relief Valve 
Frequency 
Annually 

Our testing responsibilities do not include fees or changes imposed by local authorities in conjunction with 
witnessing, witnessing costs, inspecting, assisting inspection authorities, licensing or testing the Equipment 
including observation of testing by 3rd parties; changes in the testing requirements after the initial start date of 
this Agreement, or any other testing obligations other than as specifically set forth above, including, but not 
limited to seismic tests. Since these tests may expose the equipment to strains well in excess of those 
experienced during normal operation, Schindler will not be responsible for any damage to the equipment or 
property, or injury to or death of any persons, resulting from or arising out of the performance of these tests. 
Further, our testing responsibilities do not include performance, or the keeping of records related to, monthly 
firefighters service. 

CUSTOMER FRIENDLY AND RESPONSIVE COMMUNICATIONS 

Service dispatching will take place through our Schindler Customer Service Network (SCSN}, which is staffed by 
qualified Schindler personnel, 24/7. You will be provided with a customer identification number, which must be 
referenced when a call is placed for your facility. Our dispatchers will have access to your building's service call 
records, and will promptly relay the details of your call to the assigned technician. Your cab telephone will be 
directly programmed to dial SCSN. 
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You will also have access to Schindler SCORE CARD'". through Schindler's website, which gives you instant 
access to the performance history of your equipment covered by this Agreement 

ADDITIONAL COVERAGES 

We will remotely monitor (if applicable) those functions of the Equipment described above which are remote 
monitoring capable. Our remote monitoring system ("SRM") will automatically notify us if any monitored 
component or function is operating outside established parameters. We will then communicate with you to 
schedule appropriate service calls. Monitoring will be performed on a 24 hour, 7 day basis and will 
communicate toll free with our Customer Service Network using dedicated elevator telephone service. The 
operation and monitoring of SRM is contingent upon availability and maintenance of dedicated elevator 
telephone service. You have the responsibility to install, maintain and pay for such telephone service, and to 
notify us at any time of any interruption of such telephone service. If requested, you will provide the proper 
wiring diagrams for the equipment covered. These diagrams will remain your property, and will be maintained 
by Schindler for use in troubleshooting and servicing the equipment. 

CALLBACK RESPONSE TIME 

We will perform the services during our regular working hours of regular working days, excluding elevator trade 
holidays. We will provide callback service during regular working hours. We will respond to callbacks within 24 
hours of notification. If you authorize services or callbacks outside the scope of this agreement, you will pay us 
at our standard billing rates, plus materials not covered by contract. expenses and travel. 

HOURS OF SERVICE 

We will perform the services during our regular working hours of regular working days, excluding elevator trade 
holidays. The services include callbacks for emergency minor adjustment callbacks during regular working 
hours. If you authorize callbacks outside regular working hours, you will pay us at our standard billing rates, 
plus materials not covered by contract, expenses and travel. All other work outside the services will be billed at 
our standard billing rates. A request for service will be considered an "emergency minor adjustment callback" if 
it is to correct a malfunction or adjust the equipment and requires immediate attention and is not caused by 
misuse, abuse or other factors beyond our control. The tenm does not include any correction or adjustment that 
requires more than one technician or more than two hours to complete. 

TERM >-eJ-'h.tr~ber ?JD1 .:l.orlf. ~ 
This Agreement commences on April 24, 2014, and continues until Me!) 29, 2828, e:Fiel sAall FCAen (nl:ere \)J'" \J 
p.en :;itted by appllcat>le local law) fu1 subsequent siFflilar 13 el"ieds, UiiiG33 tell 11i11ateeJ B) eitRe1 ptu ty upo11 hi itteA-
Iietiee •eceioed By U;jg otl:lor fJSft) at least 86 days pi lUI to tile above leitilh tali oil dale 01 a11y re1 •ene:l toll ninati8Cl 
date, 8FI~ liOL 11101€ llidti 120 days b&fDI& tile l8iillilldtl011 C'J3(&!' 

PRICE 

In consideration of the services provided hereunder, you agree to pay us the sum of $139.00 per month, 
payable in annual installments of $1 ,668.00, exclusive of applicable taxes, unless another payment frequency 
option is selected below. 

PRICE ADJUSTMENT 

The contract Price and labor rates for extra work will be adjusted annually in January. This adjustment will be 
based upon the local labor rate adjustment for the year in which it is adjusted, and will be increased or 
decreased on the basis of changes to the local straight time hourly rate for mechanics. If there is a delay in 
determining a new labor rate, or an interim determination of a new labor rate, we will notify you and adjust the 
price at the time of such determination, and we will retroactively bill or issue credit, as appropriate, for the period 
of such delay. We also reserve the right to adjust the contract price quarterly I annually on the basis of changes 
in other expenses such as fuel, waste disposal, government regulations or administrative costs. Should you 
elect to take the annual pre-payment option, the price adjustment date will default to coincide with the invoice 
date. 
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PAYMENT OPTIONS 

(1) Please select a Method of Payment: 

D 
D 

D 
D 

Direct Debit 1% Discount (Attach Copy of voided check) 

Credit Card 3% Addition 

0 Visa D MC D AMEX 

Number: ---------------------------

Expiration Date: ____________________ _ 

Signature: ________________________ _ 

Check 

Other: 

(2) Please select a Payment Frequency (Other than Annual): 

D Semi-Annual 1% Addition 

D Quarterly 3% Addition 

D Monthly 5% Addition 

SPECIAL TERMS AND PRICING 

1- In the event of an elevator Modernization, during the term of this agreement, SEC does not release it's rights 
to the existing elevator maintenance agreement when submitting a quote for Modernization. In the event an 
elevator Modernization is awarded SEC will be given the opportunity to match any competitor's scope of work 
and price. 

2- If during the effective period of this agreement, SEC materially fails to properly provide the services required 
by this agreement the Owner may terminate this agreement with thirty (30) days written notice to SEC, but only 
after SEC has previously been given thirty (30) days written notice of such intended action to terminate with an 
opportunity for SEC to correct the deficiency. 
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The attached terms and conditions are incorporated herein by reference. 

Acceptance by you as owner's agent or authorized representative and subsequent approval by our authorized 

representative will be required to validate this agreement. 

Proposed: 

By: Robert Garrido 

For: Schindler Elevator Corporation 

Title: Market Development Manager 

Date: January 15, 2014 

Approved: 

Title: C ,-hj A-!+o r-n e J 

Date: __ <f.!.-f-/----'--J/1'-'-I'f'------
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TERMS AND CONDITIONS 

1. This is the entire Agreement between us, and no other terms or conditions shall apply. This service proposal does 
not void or negate the terms and conditions of any existing service agreement unless fully executed by both parties. No 
services or work other than specifically set forth herein are included or intended by this Agreement. 

2. You retain your responsibilities as Owner and/or Manager of the premises and of the Equipment. You will provide 
us with clear and safe access to the Equipment and a safe workplace for our employees as well as a safe storage location 
for parts and other materials to be stored on site which remain our property, in compliance with all applicable regulations 
related thereto, you will inspect and observe the condition of the Equipment and workplace and you will promptly report 
potentially hazardous conditions and malfunctions, and you will call for service as required; you will promptly authorize 
needed repairs or replacements outside the scope of this Agreement, and observe all testing and reporting responsibilities 
based upon local codes. You will not permit others to work on the Equipment during the tenn of this Agreement. You agree 
that you will authorize and pay for any proposed premaintenance repairs or upgrades (including any such repairs or 
upgrades proposed during the first 30 days of this agreement), or we will have the option to tenninate this Agreement 
immediately, without penalty to us. You agreed to post and maintain necessary instructions and I or warnings relating to the 
equipment. 

3. We will not be liable for damages of any kind, whether in contract or in tort, or otherwise, in excess of the annual 
price of this Agreement. We will not be liable in any event for special, indirect or consequential damages, which include but 
are not limited to loss of rents. revenues, profit. goOO will, Of use of Equipment or property, Of business interruption. 

4. Neither party shall be responsible for any loss, damage, detention or delay caused by labor trouble or disputes, 
strikes, lockouts, fire, explosion, theft, lightning, wind storm, earthquake, floods, stonns, riot, civil commotion, malicious 
mischief, embargoes, shortages of materials or workmen, unavailability of material from usual sources, government priorities 
or requests or demands of the National Defense Program, civil or military authority, war, insurrection, failure to act on the 
part of either party's suppliers or subcontractors, orders or instructions of any federal, state, or municipal government or any 
department or agency thereof, acts of God, or by any other cause beyond the reasonable control of either party. Dates for 
the perfonnance or completion of the work shall be extended by such delay of time as may be reasonably necessary to 
compensate for the delay. 

5. You will assign this Agreement to your successor in interest, should your interest in the premises cease prior to the 
initial or any renewal termination date. If this Agreement is terminated prematurely for any reason, other than our default, 
including failure to assign to a successor in interest as required above, you will pay as liquidated damages (but not penalty) 
the full remaining amount due under this Agreement. 

6. The Equipment consists of mechanical and electrical devices subject to wear and tear, deterioration, obsolescence 
and possible malfunction as a result of causes beyond our control. The services do not guarantee against failure or 
malfunction, but are intended to reduce wear and prolong useful life of the Equipment. We are not required to perform tests 
other than those specified previously, to install new devices on the equipment which may be recommended or directed by 
insurance companies, federal, state, municipal or other authorities, to make changes or modifications in design, or to make 
any replacements with parts of a different design. We are responsible to perform such work as is required due to ordinary 
wear and tear. We are not responsible for any work required, or any claims, liabilities or damages, due to: obsolescence; 
accident; abuse; misuse; vandalism; adverse machine room conditions (including temperature variations below 60 degrees 
and above 90 degrees Fahrenheit) or excessive humidity; overloading or overcrowding of the Equipment beyond the limits of 
the applicable codes; adverse premises or environmental conditions, power fluctuations, rust. or any other cause beyond our 
control. We will not be responsible for oorrection of outstanding violations or test requirements cited by appropriate 
authorities prior to the effective date of this agreement. 

7. Invoices (including invoices for extra work outside the fixed price) will be paid upon presentation, on or before the 
last day of the month prior to the billing period. Late or non-payments will result in: 

{oj llileieSI Oil pool due dliibbiiiS BI1J\% pOi IIIORI~ Billie lilgli€SIIegalial9 O""il•ble; ~ 
(b) Termination of the Agreement on ten (10) days prior written notice; and 
(c) Attorneys' fees, cost of collection and all other appropriate remedies for breach of contract. 
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8. If either party to this Agreement claims default by the other, written notice of at least 30 days shall be provided, 
specifically describing the default. If cure of the default is not commenced within the thirty-day notification period, this 
Agreement may be terminated. In the event of litigation. the prevailing party will be entitled to its reasonable attorneys' fees 
and costs. If you elect to modernize any or all of the Equipment during the term of this agreement, you will give us the 
option, within a reasonable time, to prepare an offer for the work and/or evaluate competitor proposals and compare scope 
of work and price. If we are unable to match price and scope of work, or present an alternative proposal, this Agreement 
may be canceled with ninety (90) days written notice. 

9. Any proprietary material, information, data or devices contained in the equipment or work provided hereunder, or 
any component or feature thereof, remains our property. This includes, but is not limited to, any tools, devices, manuals, 
software (which is subject to a limited license for use in this building/premises/ equipment only), modems, source/ access/ 
object codes, passwords and the Schindler Remote Monitoring feature ("SRM") (if applicable) which we will deactivate and 
remove if the Agreement is terminated. 

10. You will prevent access to the Equipment, including the SRM feature and/or dedicated telephone line if applicable, 
by anyone other than us. We will not be responsible for any claims, losses, demands, lavvsuits, judgment, verdicts, awards 
or settlements ("claims··) arising from the use or misuse of SRM, if it or any portion of it has been mod1fied, tampered with, 
misused or abused. We will not be responsible for use, misuse, or misinterpretation of the reports, calls, signals, alarms or 
other such SRM output, nor for claims arising from acts or omissions of others in connection with SRM or from interruptions 
of telephone service to SRM regardless of cause. You agree that you will defend, indemnify and hold us harmless from and 
against any such claims, and from any and all claims arising out of or in connection with this Agreement, and/or the 
Equipment, unless caused directly and solely by our established fault. 

11. Should this Agreement be accepted by you in the form of a purchase order, the terms and conditions of this 
Agreement will take precedence over those of the purchase order. 

12. Schindler Elevator Corporation is insured at all locations where it undertakes busineSs for the type of insurance. 
You agree to accept, named as certificate holder, in full satisfaction of the insurance requirements for this Agreement, our 
standard Certificate of Insurance. Limits of liability as follows: 

(a) Workers' Compensation- Equal to or in excess of limits of Workers' Compensation laws in all states and the 
District of Columbia. 
(b) Comprehensive Liability- Up to Two Million Dollars ($2,000,000.00) single limit per occurrence, 
Products/Completed Ops Aggregate $5,000,000. 
(c) Auto Liability- $5,000,000 CSL. 
(d) Employer's Liability- $5,000,000 Each AccidenVEmployee/Policy Limit. 
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Schindler Elevator Corporation 
13800 NW 2"' Ave Suite 140 
Sunrise, FL 33325 

Schindler 
Phone: (954) 626-5555 
Fax: (954) 626-5599 

City of Hialeah 
PO Box 11 0040 
Hialeah, FL 33011 

Attention: Mr. Carlos Lopez 
Date: 10.1 !).2013 . . 

~~~f:!J:·l~d!J!~ifia~· 
Contract Addendum 

The terms and conditions of this contract addendum are incorporated herein by reference to the 
existing maintenance contract between The City of Hialeah and Schindler Elevator that was made 
effective on: June 28th, 2005. 

Effective November 1st, 2013 the monthly pricing will be: $409.32 per month. 

This Agreement commences on November 1 ••, 2013, and continues until November 1st, 2016. 

Upon execution of this agreement, the first month of this agreement will be free of charge to 
the City of Hialeah. 

All existing terms and conditions remain in effect. 

ACCEPTED: 

ATTE&filf~ ABELYS 1 1 -

~City Clerk 

Steven Sl-lltf>pll.e 
Print Name: ---n ....... mllhii'HHiltF--­General Manager 
Date: ___ LI i:.,")./1LnLt/j_IL3.J___ _____ _ 

I 

Approved as to form and 
legal sufficiency: 

¢ 

·"'" 
'U/..A.il-c..A .. wJ~~·Jc. 

William M. Grodn 
City Attorney 



Schindler Elevator Corporation 
13800 NW 2"' Ave Suite 140 
Sunrise, FL 33325 
Phone: (954) 626-5555 

Schindler Fax: (954) 626-5599 

City of Hialeah 
PO Box 11 0040 
Hialeah, FL 33011 

Attention: Mr. Carlos Lopez 
Date: 1 o. 18.2013 
Building: 18.Unit Elderly Housing Project 
Contract: 4100045801 

Contract Addendum 

The terms and conditions of this contract addendum are incorporated herein by reference to the 
existing maintenance contract between The City of Hialeah and Schindler Elevator that was made 
effective on: November 24th, 2005. 

Effective November 1st, 2013 the monthly pricing will be: $191 .07 per month. 

This Agreement commences on November 1 '', 2013, and continues until November 1st, 2016. 

Upon execution of this agreement, the first month of this agreement will be free of charge to 
the City of Hialeah. 

All existing terms and conditions remain in effect. 

ACCEPTED: 

Title: 3!:."*71 t!J ~a foe o..J, 
By:~----= 

Print Name: Car-los lh:rntA.nd.ez. Print Name: General Manager 
Na.,y()r 

4 Date: , L 7Lrr13 Oj 

ATTEsn:;t~ 6E:mo 
Acting City Clerk 

Date: /:l. /1 l/t 3 
I I 

Approved as to form and 
legal sufficiency: 

,. ... 

a!~~ .g~Ad~c.L 
William M. Grodn 
City Attorney 



Schindler 

Schindler Elevator Corporation 
13800 NW 2M Ave Suite 140 
Sunrise, FL 33325 
Phone: (954) 626-5555 
Fax: (954) 626-5599 

City of Hialeah 
PO Box 110040 
Hialeah, FL 33011 

Attention: Mr. Carlos Lopez 
Date: 10.18.2013 

Buildlr)~\c,~~~~)§~ti§~Mi~"( . 
Contract: 41 00038900 · 

Contract Addendum 

The terms and conditions of this contract addendum are incorporated herein by reference to the 
existing maintenance contract beiween The City of Hialeah and Schindler Elevator that was made 

-----te.uffec~th. 200§. ~- - · 

Effective November 1st, 2013 the monthly pricing will be: $382.33 per month. 

This Agreement commences on November 1'1, 2013, and continues until November 1st, 2016. 

Upon execution of this agreement, the first month of this agreement will be free of charge to 
the City of Hialeah. 

- All existing terms and conditions remain in effect 

ACCEPTED: 

Title: 2lf or /1-(alea.h 
By: ~: L . 
PrintName: Ct:x..r/os lft:.rna.ndeZ-

19a~t>r; 
Date: l/fft(/J 

Schindle.·r ~J&va~~-~ o•rporation 

By: .lftt !Ji/1 
Ste'~en Scheppke 

Print Name: --r~ ....... r.rr-M:""':onm--­~ General Managet 
Date:_~-~· .... · kq{.L.1;,'46l.!.l::>.~------

- r I 

Approved as to form and 
legal sufficiency: 

I 
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Schindler Elevator Corporation 
13800 NW 2"' Ave Suite 140 
Sunrise, FL 33325 

Schindler 
Phone: (954) 626-5555 
Fax: (954) 626-5599 

City of Hialeah 
PO Box 11 0040 
Hialeah, FL 33011 

Attention: Mr. Carlos Lopez 
Date: 10.18.2013 
Building: 32 Unit Apt Building 
Contract: 41 00038900 

Contract Addendum 

The terms and conditions of this contract addendum are incorporated herein by reference to the 
existing maintenance contract between The City of Hialeah and Schindler Elevator that was made 
effective on: August 20th, 2005. 

Effective November 1st, 2013 the monthly pricing will be: $382.33 per month. 

This Agreement commences on November 1 ", 2013, and continues until November 1st, 2016. 

Upon execution of this agreement, the first month of this agreement will be free of charge to 
the City of Hialeah. 

All existing terms and conditions remain in effect. 

ACCEPTED: 

:i~le: 2: t If, a I eah Schindler 

Print Name: Cou-/os lf~rna.nd..e Z-

By:_~gJJ_----j~WJ,~,.----­
te n Scheppke 

Print Name: --.Gji88iA~88iFFiaKI-fiMIIialllA~811liJit881FF---Matfcr? 
Date: 1 / ?7 .{;). rr; Date: _ _.t"-tt:,1-'/t=.)-14p""J'---------

Approved as to form and 
legal sufficiency: 

-zv ~ ;.__ci-~')C.A.c.l 
William M. Grodni 
City Attorney 



Schindler Elevator Corporation 
13800 NW 2"' Ave Suite 140 
Sunrise, FL 33325 

Schindler 
Phone: (954) 626-5555 
Fax: (954) 626-5599 

City of Hialeah 
PO Box 11 0040 
Hialeah, FL 33011 

Attention: Mr. Carlos Lopez 
Date: 10.18.2013 
Building: 33 Unit Housing Project 
Contract: 4100077865 

Contract Addendum 

The terms and conditions of this contract addendum are incorporated herein by reference to the 
existing maintenance contract between The City of Hialeah and Schindler Elevator that was made 
effective on: October 15th, 2012. 

Effective November 1st, 2013 the monthly pricing will be: $115.61 per month. 

This Agreement commences on November 151
, 2013, and continues until November 1st, 2016. 

Upon execution of this agreement, the first month of this agreement will be free of charge to 
the City of Hialeah. 

All existing terms and conditions remain in effect 

ACCEPTED: 

Title: (!.., -l;'f 
By: z~ 

By: _ __...,...._~A.P--=:---:----:---­
t en Scheppke 

Print Name: -Giif!etf!Ate8if,FaBIIHMMa8111Riil8~9141181f'r---

Date: __ "-'t "Jop/i~3.p.fr~3------

Approved as to form and 
legal sufficiency: 

,.,-· 

"-Zv.~llA ~ .;,_ 
William M.G 
City Attorney 



Schindler Elevator Corporation 
13800 NW 2"' Ave Sui1e 140 
Sunrise, FL 33325 

Schindler 
Phone: (954) 626-5555 
Fax: (954) 626-5599 

City of Hialeah 
PO Box 11 0040 
Hialeah, FL 33011 

Attention: Mr. Carlos Lopez 
Date: 10.18.2013 
Building: 300 Unit Elderly Housing (ml) 
Contract: 4100059091 

Contract Addendum 

The terms and conditions of this contract addendum are incorporated herein by reference to the 
existing maintenance contract between The City of Hialeah and Schindler Elevator that was made 
effective on: October 1 '', 2012. 

Effective November 1st, 2013 the monthly pricing will be: $878.60 per month. 

This Agreement commences on November 1 '', 2013, and continues until November 1st, 2016. 

Upon execution of this agreement, the first month of this agreement will be free of charge to 
the City of Hialeah. 

All existing terms and conditions remain in effect. 

ACCEPTED: 
• 

Title: YPJ o.,C fl-ro,.( ea.h 

By:Ld , 
• 

PrintName: Cai'"/O~ /t.erna.nd..ez.. 
/'1c.ydr / 

Date: //;~,/? j/..> 

AlTEST071~ M::V:F. Jo 
Acting City Clerk 

Print Name: ----,S~ta;eftviiiertndS'1cllh•enpapakaer-­General Manager 
Date: __ --+(&..,/,.,..n"-lj"-t ,_,__ _____ _ 

Approved as to form and 
legal sufficiency: 

.!J/ 

a?(.llA ~;.;v..,e~~ 
William M. Grod 
City Attorney 



Schindler Elevator Corporation 
13800 NW 2'' Ave Suite t 40 
Sunrise, FL 33325 

Schindler 
Phone: (954) 626-5555 
Fax: (954) 626-5599 

City of Hialeah 
PO Box 11 0040 
Hialeah, FL 33011 

Attention: Mr. Carlos Lopez 
Date: 10.18.2013 
Building: Palm Center Pg 
Contract: 41 00079368 

Contract Addendum 

The terms and conditions of this contract addendum are incorporated herein by reference to the 
existing maintenance contract between The City of Hialeah and Schindler Elevator that was made 
effective on: October 1st, 2012. 

Effective November 1st, 2013 the monthly pricing will be: $231.21 per month. 

This Agreement commences on November 181
, 2013, and continues until November 1st, 2016. 

Upon execution of this agreement, the first month of this agreement will be free of charge to 
the City of Hialeah. 

All existing terms and conditions remain in effect. 

ACCEPTED: 

Title: 2: of lfui. I ea...f-.. 

By: /1. ' 
' 

Schindler 

Print Name: Car-los 1-f.erna.nd..e '-
By:_....ll.<!~~~E---=--;-----;--­

V&n Scheppke 
Print Name: -~Ge~n~ettrt'taltl-tMUalfANialtfllt&tFF--

Date: ;;;?/~ Date: ___ .. t:J-4/l..io'-fh'-')L-_____ _ 
I I 

Approved as to form and 
legal sufficiency: 

_.,;/ 

~(i. ;, w' -"~- ~ Jt_ 
William M. Gr 
City Attorney 


