
Your drinking
water is
SAFE!

Crrt op Hur,uns - DEpARTMENT 0F llhcsn nm Suwuns
The City Hialeah Deparbnent of Water and Sewers is pleased to provide our custonen with oru Annual Water
Quality Report Tte publishing of tlis report is required each year by the Safe Ddnking Water Act ald Statc of
tlodda regulations. this report also seryes as a refereuce witl inportalt infornation on ttre quality of water we
deliver; while providing you with contacts adl telephone nunbers you nay need fron tine to tine.
the report contains:
. Your drinking water source I Required Consuner Confidence Report (CCR) Stateneqt Addressing lead in Drinking
Water . Special Note to At-risk Populations r Expected Drinking Water Contarninalts . Mayor's Message
. What Should I Know About Certain Contaniunts? . Have Questions About Ttis Report?
. Detailed Infornation ou Analyzed Contaminalts . Water Quality Terninolog Used in tlis Report

YOUR DRINKING UIAf,ER SOIIRGE: TEE BISCATITE AQIIIFER
We purchase our water fton Miami-Dade County. Miani-Daile obhins its water fron tle Biscayne Aquifeq al underground
geological fornation where water is stored. It is the sole source of fiesh water for Miani-Dade County.
It continues to be a reliable source since tle early 1920's. Water fron tle Biscayne Aquifer is pnmred to teatment facili-
ties througbout Mia.ni-Dade County, including tle Hialeal Water Thatment Plant a.nd the John E. Preston Water
tleatneut Plaft 0n average, nore than 330 nillion gallons per ilay are provideil to County resideuts. Hialeah residents
use approrinably 24 nillion of gallons per day.

REQIITRED C0NSULTER CoNFTDENCE RDPoRT (CCR)
STAflEMENT ADDNESSING IEAD IN DRINKING trIATBR

If presenl elevated levels of lead can cause serious healttr problens, especially for pregnalt wonen and young chiftlren.
Lead in ilfuking water is prinarily fron naterials and conponents associatsd witl service lines and hone plunbing.
City of Ilialeat - Departneut of Water & Sewers is responsible for providing high quality drhling watei; but cannot couhol
the variety of naterials used in plunbing conponents. When your water has been sitting for several hours, you cal ninirnize
the poteutial for lead erposure by flushing pur tap ton 30 seconds to 2 ninutes before using water for drinking or cook-
ing, If you are concerned about lead in your wateq, you may have your water tested. Infornation on lead in ilrfuking wateq,
testing nethods, ald steps pu sar tak6 to nininize erposure is available fron the Safe DrinkingWater Hotline
L-800-426-479L or at htQ/Arww.epagMsafewatcr/lead/idex.htnl.

SPECIAL ITOTE TO Af.RISK POPIILAf,IOITS
While tle Safe Drinking Water Act is intended to protect all consuners tlroughout their lifetine, sone people nay be
nore vulnerable to infections fron ilrinkiug water then tle general population. llese "at.risk" populations include
innunoconpronised persons, such as people witl cancer undergoing chenotlerapy, HMAIDS or otler inrnune systen
ilisorders, those who have undergone organ tanspla.nts; anil in sone cases elderly people and inhnts. ltese
individuats shonld seek advice fron ttreir health care pmviders about drinking tap water USEP3/CDC guidelines on
appropriate neans to lessen tle risk of infection by cryptosporidiun ald other nicrobial cstrrqminants are available
fion ttre USEPA's Safe Drinling Water hotline at L-800.426-4791.

EXPECIED DRINKING trIAfrER CONTAMIITANTS
Contaninanb tlrct mag be fircsatt in SOIIRCE WtIEn incluile:
A) Micmbial contaminalts, such as viruses and bacteria, which may come fron sewage teatnent plants, septic

systens, agriculturd livestock operations and wiftllife.
B) Inorga.nic contaninants, sucb as salts ald netals, which can be natrually occuning or result forn urban

stonrwater runoff, industial or donestic wastewater discharges, oil and gas production, rnining or farming.
C) Pesticides ald herbicides, which nay cone finn a variety of souces such as agricultue, urtan stonnwater

runoff and residential uses.
D) 0rganic chenical contaninants, including syntletic a^nd volatile orgadc chenicals, which ue byproducts

of indushial processes a.ud petoleum production, a.ul cal also cone fron gas stations, urta.n stornwater
nrnoff a.ud septic systens.

E) Radioactive contanina.nts, which cal be naturally occuning or be the result of oil and gas production
6d mining activities.

In order to ensure ttrat tap water is safe to ddnt, tle Envimnnental Protection Ageucy @PA) prescribes regula-
tions that linit the amount of certain contaminalts in water provided bypublic water systens. lte Food and
Drug Adninishation fiDA) regulations establishes linits for contaminants in bottled wateq which nust provide
the sane protection for public health. lte presence of contamina.nts does not necessarily indicate that water
poses a health risk More hfornation about contaninalts and potential healt! effects can be obtained by calling
tle EPAs Safe Drinking Water Hotline at l-E00-426-4791, or by visiting tle agency website at
www.epa.gdsafewater
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Wum Suom I Know Arour cumarn Cormanmmnrs?
ATPEA EIIITIERS is a nruue of radioactivity due to naturally occuning ninerals in gound-
water, lte MCL excluiles tle radioactivity ontihteil fo either railol or uraniun. Sanpfu of
our nater alpha enitters conducteil in 2008 wu 3.4 Picoflrie per liter (pCW). Tte MCI is 15
pCi&.

ARSEMC - Tlhile pur drintingwater neeb EPAs reduced stadard for arsenic, it does contain
low levels of arsenic. EPAs staldard balances the onent understanding of arsenic's posible
health etrecta agaimtthe costofrcnovingarsenic fton ilrinlingwatei, EPAcontinues h rcscarch
tle healtl effect of lm levels of arsenic, Arsenic is a nineral tnown to cause al incrcased rist
of calcer in huoam af higlr concenbations and is linhd to otler health efiects, such u danage
to tle skin ald ciruulatory systen.

BERYLLIIIII .A netal hazardous to hunal healtl when inhaled as an airbone pllutant It is
discharged fo oachine shops, ceranic and propellad planb, alil foundries,

CADilIIIII (CDl - A heavy netal that accunulates in tle environnenl

Cn0RAillills 6 a gtoup, are genenlly rcognized as phnt respiratory inita$. llese
conpounds forn wheu household bleach and annonia are nired alil leads to poisoning,

CEL0RilE DI0XIDE is a pwerful oridizing agent that can ilecoopoee into chlorite, In the
absence of oriilizable substalces alil in the presence of altali, it dissolves in wateq deconpostng
with tle slm fornation of chlorite aad chlorate.

C0tIE0nM BACttsRIA anvrryonnonlyfound intle environnentandin tle digestim hact of
adnrls. While rarelyharofirl, Colilorn bacteria in drinking wahr is al inilicator thrt tle wator
nay also contain harnful niuooryadsms, In 2009 the total Coliforu sanple war 0,5%. (1!e MCI
is 5%).

C0IEIIIED RADIIIII i6 radiun's noot conson isotope (atons ufrose nuclei haw tle sane
nunber of pmtons but difierent nunber of neuhons) with a hall-life of 1,622 years. It is us€d i!
camerradiotlorapy, u aneuton source for rone rcsearc,hpurposes, anil as a onrtituent ofluni.
nescent painb. It naturally occtrs in sone ihinfing water sources. Sone people who ilrbt vater
containing railiun .226 or .228 in erces of ttre MCL over naly yean nay have al incrcued risk
ofgetting calcer

tEAD AilD C0PPER are natually occuning netals, which arc gunerally found at very lm
levols itr sourco water f,me4 these levels ou increase rhen watrr contar& plunhing
naterials that contain lead, coppeq, or brass, Infalb alil young chililnn are morc vulnerable t0
lead in ddnting wahr +hrn tle general population. Concernd o$toners can take al erha
precaution to Fotect children ion lead leatd ion faucets !y running the watrr for a fem
eeconds alil usingthe water for sonetling otlerthal drhting. llis is especiallyinportant iftb
watrr has been sitting in the piper for a ferw hours or norc, lleEe sarne precautions also help to
give you the best tasting watel
ltere are no iletectable levels of lead in tle water suplied by tle MDWASD. It is posible that
lead levele atpurhone nayh hi$erthan atotlerhones inttre onnunitybecarue of naterials
useil in your hone's plunbtng. II you are onceneil about elevated lead levele in your hone's
vateq you naywieh to have your water tested by al independent laboratory. Additionrl inforua.
tior is available ton Safe DdnkingWater f,otline (1.t(X)4261791).

MIRA|II - Althou$ the level of nihate (refer tr the table on water quality data) is
consistentlybelow tle healttr efrect lerml, the EPA rcquires ttre follming fufornation
be included in tlis rcport "I{itate in drinking water at levels abwr l0ppn is a healttr
dsk for infants of less 'qan Bir nontls of age. Hi$ nitate levels in drinking watfr car
caus€ blue-baby syntlmne. ltitate levels nay dse quickly for short periods of tine
because of rainfall0f agicultr€ activity, If you are ruing for al infanl you should ask
alvice tm pur health care prwider"
MD0I| - Radon 222, or radon for shor! ie a olorles, odorlese gas that occurs naturally in soil,
air anil water, Radon is forneil fun tle radioactive decay products of nahral uraniun that ir
found in naly soils. Moct rarlon in idoor air cones fton tle soils belor tle foundation of tle
hone, anil in sone locations cal accunulate b dalgerous lervels in tle ab*nce of proper
ventilation. In nost hones, tle healttr risk ton radou in drinling vater is very snall conparcd
to tle health rist ton radon in indoor air, For nore fufornation. call tle EPAS Radon Hotline at
r.800.s0s-RAD0[.

Wrm ro LEAntY MonE ABour w$En?
This report is available on oru web site at wvw.hialeahf,.gw
We welcome your comnents ald opinions about ttris report and will be happy to
ansiwer ary questions you nayhave. Please tlirectyour commenb or questions to tle
Departnent directly at tle following telephone nunren 305-556-7383 Monday -
Frilay 8:30 a"n. to 5:00 p.n.

Ilrlmon's Mnss,lron
I am pleaseil to report once again tlat
the City's water supply meets or
exceeds all Feileral ald State safe
water guidelines for the 2009 reporting
period. Our annual Water Quality
Report presents information regaraling
the quality of the water we proviale our
resialents on a alailybasis. We continue

IT'LIO ROMINA
MAYORto meet our stateal goal of providing a

safe a:ril depenilable supply of drinking
water to all our residents and businesses alike. Ile Safe
Drinking Water Act (SDtrIA), aral its 1996 amendments, ensure
that the public's health anrl safety are protecteal tbrough the
drinking water maale available for public consumption. Our
drinkiug water Eeets or exceeds all safe drinking water star-
ilarils establisheil by the Floriila Deparbnent of Environmental
Protection (FDEP), tle Florirla Deparhnent of Health and the
United States Envimnmental Protection Agency (EPA).
As previously reporteal, the City, in partnership witl Mia:ni-Dade
County anil the South Florirla Water Man4gement Distict, con-
tinues its work in tle constuction of a Reverse 0smosis \Vater
Ileatment Plart with a capacrty to produce 10 million gallons
(MGD) of potable water alaily. In the past yeaq the City conplet
ed a test proaluction well to the Floriilan Aquifeq several moni-
toring wells, tle constuction of two tleep injection wells for the
disposal of the brine, and will soon start constuction of a punp
station for tle ileep wells. Site preparation work is scheduleil to
begin in luly 2010. Prelininary pilot testing has also been com-
pletetl. We are currently in tle final phase of selection for ttre
desig;n-build-operate contractol anil alticipate having an
executed conhact by the enal of tle sumner. the tloridan
Aquifer is a much deeper source tlan the Biscayne Aquifer. It
carries water with higher salinity, necessitatitrg tle use of the
revetse osmosis teatment process that utilizes engineereal
frltering cels unaler pressure to remove inpurities and foreigp
naterials from the source $'ater. This plant will emure tlat our
Citywi[ have an adequate supply of potable water to meet all of
tle planned ilenanrls for the next 20 ]rears aJld bepnrl.
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HAVE QrrESTronS AB0UT
TTIS NEPOM

Please contact the City of Hialeah's
Department of Water and Sewers

305.556-7383

e
I

CAN SEE THE REPORTAT
vrmvw.hialeahfl.gov
ooooooooooooooo

FOR MORD INT'ORMATION ABOUT CONTAIIIINANTS AIID POTENTIAL HEALTH EFFECTS,
PLBASE CALL THE

BPA SAFB DRINKING WATER HOTLINE AT 1.800.426-479L
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PARAMETER FEDERAL
MGL (al

FEDERAL
GOAL Ib)

STATE
MCL

YEAR
TESTED

MAIN SYSTEM MA'OR SOURCES

M ICROBIOLOGICAL CONTAMINANTS
Total Coliform Bacteria (c) 5% 0 5% 2009 0.5% Naturally present in the environment

' . a

DISINFECTION BY PRODUCTS
-i

Total Trihalomethanes (oob)(d) 80 fvA 80 2009 25 (4 - 102) Byproduct of drinking water chlorination

Haloacetic Acids (ppb) (d) 60 l,l/A OU 2009 36(11 -63) Byproduct of drinking water chlorination

DISINFECTANTS , ' ;  i
Chloramines (ppm) (e) MRDL=4.0 MRDLG=4 MRDL=4.O 2009 2.4 (ND - 4.4) Water additive used to control microbes
Chlorine (ppm) (e) MRDL=4.0 MRDLG=4 yppt=4.o 2009 N/A Water additive used to control microbes

VOLAfl LE ORGANIC CONTAMINANTS 'i

cis-1, 2-Dichloroethylene (ppb) 70 70 70 2008 (g) ND Dischaqe from industrial chemical factories

INORGANIC CONTAMINANTS 1,,.i,ih

Antimonv (oob) o o 2008 h) ND Discharoe from fire retardants, electronics, solder
Arsenic (ppb) 10 N/A 1 0 2008 (s) 1 .8 (ND-1 .8 ) Erosion oJ natunl deposits
Barium (ppm) 2 2 z 2008 (g) 0.009 (0.006 - 0.009) Erosion ol natural deoosits
Copper (ppm) (f) (at tap) AL= l .U l.J AL = I .it 08/0e (g) u.u/, u nomes our 0T /J (uvbl exceeoeo AL 0orrosion 0f household plumbing systems
Fluoride (ppm) 4.0 4 2008 (s)(h) 0.7 (0.2 - 0.4 Erosion of natural deposits; water additive

which promotes strong teeth
Lead (ppb) (0 (at tap) 41_=15  0  AL=1s 08/0s (s) 2.8, t home out of 73 (1.4%l exceeded AL Conosion of household plumbing systems
Nickel(ppb) NE N/A 100 2008 (s) ND Corosion of bronze
Nitrate (as N) (ppm) 10 10 10 2009 0.13 0.01 - 0.13) Erosion of natural deposits;

Runofi from fertilizer useNitrite (as N)(ppm) 1 1 2009 0.008 (ND -0.008)

Sodium (ppm)NE NE IVA 160 2008 (g) 43 (25 - 43) Erosion of natural deoosits and sea water

RADIOACTIVE CONTAMINANTS {!
Alpha Emitterc (pCi/L) 1 6 0 15 2008 (g) 3,4 (ND - 3.4) Erosion of natunl deooshs
Combined Radium (pGi/Q 5 0 2008 (q) 0.7 (0.2 -0.7) Erosion of natural deooshs
Uranium (ug/L) ?n 0 30 2008 (g) ND Erosion of natural deoosits

WATER OUALITYTERMINOLOGY USED INTHIS REPORT 
. :i{

(a)
(b)
(c)

MCL = Maximum Contaminant Lsve
Federal Goal = MCLG = Maximum Conlaminant Lswl Goal
The MCL for total mlilorm bacteria states that drinking water must not show the presenc€
of colibrm bac'teria in >5% ol monthly samples. A minimum of 390 sampl€s for total colilorm
bacteria testing are collected each month lrom the main distribution system in order to
demonstrato complianco with rsgulations.
A total of 48 samples for Total Trihalomethane and Haloacotic Acid testing are collected psr year
from ths main distribution system in order to domonstrate compliancs with Stato regulations.
Compliancs is based on a running annual average.
Compliance is based on a running annual average, mmputod quarterly from monthly samples
collsctEd during total coliform bactsria testing.
90th percsntile \ralue reported. lf the g0th percentile \ralue does not excsod the AL (i.e., less than
10% ot the homes have levels above lhe AL), the systsm is in compliance and is ulilizing the
prescribed corrosion mntrol measures.
The 08/06 data presented for the Main System is from the most recent testing mnducted in
accordance with regulations, These systems are under reduced monitoring which only requires
testing every 3 years.
Fluoride tssting to demonstats compliance with Shte rogulations is required every 3 yeals in
accordance with the State's monitoring framework. Howovsr, fluoride levels are monitorcd daily for
the Main System treatment plants where fluoride is added to prcmote strong teeth.

AssnEflArroMsYMsor- Depnmot
MCLG The level of contaminant in drinking water below

that there is no known or expected risk to health.

MCL The highest level of contaminant that is allowed
in drinking water. MCLs are set as close to the
MCLGs as feasible using the best available
treatment technology.

MRDLG The level of a drinking water disinfectant below
which there is no known or expected risk to
health. MRDLGS do not reflect the benefits of
the use of disinfectants to control microbial
contaminants.

MRDL The highest level of a disinfectant allowed in
drinking water. There is convincing evidence
that addition of a disinfectant is necessary for
control of microbial contaminants.

TT A required process intended to reduce the level
of a contaminant in drinking water.

AL Action level. The concentration of a contaminant.
which, if exceeded, triggers treatment or other
requirements that a water system must follow

(d)

(e)

(s)

(h)

N/A = Not Applicable
ND = Not Detected
NE = None Established

pGi/L = picoGuries per Liter
ppb = Parts per billion or micrograms per liter (ug/L)
ppm = Parts per million or milligrams per liter (mg/L)

( ) = Ranges (low-high) are given in parenthesis where applicable
The value preceding the parenthesis is the highest detected level reported fur the
monitoring period except br disinlection by products and disinfectants, where the
running annual average is reported.

* THE CITY OF HIALEAH OBTAINS ALL OF ITSWATER FROM MIAMFDADE COUNTY.THIS INFORMATION IS PROVIDED BY MIAMI.DADE COUNTY.

PARAMETEF FEDERAL
GOAL

FEDERAL
MCL

STATE
MCL

YEAR
TESTED

MAIN SYSTEM MAJOR SOURCES

RADON (pOi/l-) NE NE NE 2008 174 (22 - 174) Naturally octuning in soil and rock brmations

NE = None Established


